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MALAYSIAN INVESTMENT DEVELOPMENT AUTHORITY

TRANSIFORMATION IN MOTION

SECURING HIGH-IMPACT INVESTMENT FOR AN INCLUSIVE ECONOMY

INVESTMENTS
RM300 million

MANPOWER
Total : Over 200
100% Malaysians

MANAGERIAL, TECHNICAL &
SUPERVISORY (MTS)

100%

LOCATION
Free Commercial Zone KLIA

LOGISTICS
SERVICES

Product/Services:
International Express
Courier Services

ULTIMATE SOURCE
Germany
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DHL EXPRESS (MALAYSIA) SDN. BHD.

DHL Express (Malaysia) Sdn. Bhd. is reinforcing its global leadership in
international logistics through a RM300 million investment to establish
the Kuala Lumpur Gateway at the Free Commercial Zone, KLIA — one of
the most advanced logistics facilities in Southeast Asia. The facility
features a fully automated sorting system capable of processing up to
10,000 shipments per hour, setting a new regional benchmark In
operational efficiency and technology-driven logistics.

By integrating Al-driven routing and green logistics practices, the facility
strengthens Malaysia's domestic e-commerce ecosystem and fosters
high-value technological collaboration. The Kuala Lumpur Gateway
serves as a critical anchor for the ASEAN gateway, ensuring Malaysia
remains a preferred destination for global trade and seamless
cross-border connectivity, supporting the nation's ambitions under the
New Industrial Master Plan 2030.

A workforce of over 200 employees, 100% Malaysians, with an
exceptional MTS ratio of 100%, powers the Gateway's operations — a
professional framework built entirely on high-value roles overseeing so-
phisticated automation, robotics, and advanced data analytics.

DHL Express Iis advancing technology-driven operations, promoting
skills transfer, and strengthening Malaysia's position as a globally
competitive ASEAN logistics and e-commerce gateway.
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