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1. DEFINITION OF IILS STATUS 
 

An International Integrated Logistics Services (IILS) provider is a company 
that provides integrated and seamless logistics services (door-to-door) along the 
logistics supply chain as a single entity on a regional or global scale. 

 
The company will be eligible to apply for the IILS Status and will be issued 
the Customs Forwarding Agent approval by the Royal Customs Department. 
However, this status is not a guarantee for the consideration of the tax 
incentives under the Promotion of Investments Act, 1986. 

 
2. ELIGIBLE APPLICANT 

 

New entrants or existing logistics service providers may apply. 
 

3. QUALIFYING CRITERIA 
 

3.1 Local incorporation under the Companies Act 2016. 
 

3.2 Must undertake the following three (3) principal activities: 
 

• Warehousing 

• Transportation 

• Freight forwarding (including customs clearance) 
 

and at least one of the following activities: 
 

• Distribution 

• Other related and value-added logistics services/activities 

• Supply chain management 
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3.3 Manage at least: 
 

• 20 units of commercial vehicles1; and 

• 5,000 sq. metres of warehouse2 space. 

 

3.4 Use Malaysia as a hub for logistics supply chain services in the region. 
 

3.5 Having good networks with logistics service providers abroad in order to 
provide seamless integrated logistics services for the regional market. 

 
3.6 Substantial usage of ICT infrastructure throughout the logistics chain and 

value-added activities. 
 

3.7 Compulsory attendance to the Customs Agent course conducted by the 
Royal Malaysian Customs Department. 

 
 

4. PROCEDURE FOR APPLICATION 
 

4.1 Applications should be made online at  https://investmalaysia.mida.gov.my   
 

4.2 The following documents (where applicable) should be submitted 
together with the application: 

 
a. Certificate of Incorporation 
b. Form 24 (return of Allotment of Shares) 
c. Form 49 (Particulars of Directors) 
d. Latest Annual Report of the company 
e. Other relevant information that can support company’s application 

such as company profile as appendix in the application form. 
 

4.3 Applications with incomplete information will not be accepted and will be 
returned to the company. 

 

4.4 For enquiries and clarification, please refer to: 
 

Website : www.mida.gov.my 
Tel : (603) 2267 3633 
Fax : (603) 2274 7970 
E-mail : investment@mida.gov.my 

 

1 Commercial vehicles include goods vehicles, where: 
"Vehicle of goods" means- 

a. Any motor vehicle constructed or adapted for the purpose of carrying goods; or 
b. Any motor vehicle that is not constructed or so adapted when used to carry merchandise 

exclusively or other than passengers 
 

2 Warehouse services are activities carried out by warehouse operators to provide various facilities 
and services covering small dock-off depots to large scale warehouses and distribution centers. 
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