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Introduction

This booklet is one of a series of 20 booklets prepared by MIDA for the 
purpose  of providing investors with relevant information on establishing 
projects in the identified services sub-sectors  in Malaysia. The complete 
list of booklets is as follows:

Booklet 1:	 General Policies, Facilities and Guidelines
Booklet 2:	 Regional Operations
Booklet 3:	 Research and Development (R&D) Services
Booklet 4:	 Logistics Services
Booklet 5:	 Specialised Technical Support Services
Booklet 6:	 Information and Communication Technology Services
Booklet 7:	 Environmental Management Services
Booklet 8:	 Distributive Trade Services
Booklet 9:	 Tourism and Travel Related Services
Booklet 10:	 Education and Industrial Training Services
Booklet 11:	 Legal Services
Booklet 12:	 Accounting, Auditing and Taxation Services
Booklet 13:	 Architectural Consultancy Services
Booklet 14:	 Surveying Consultancy Services
Booklet 15:	 Medical and Health Care Services
Booklet 16:	 Engineering and Energy Consultancy Services
Booklet 17:	 Management Consultancy Services
Booklet 18:	 Market Research Services
Booklet 19:	 Advertising Services
Booklet 20:	 Quick Reference

The Ministry of International Trade & Industry (MITI) spearheads the development of  
industrial activities to further enhance Malaysia’s economic growth. As an agency under MITI,  
the Malaysian Investment Development Authority (MIDA) is in charge of the promotion and 
coordination of industrial development in the country.

MIDA is the first point of contact for investors who intend to set up projects in manufacturing  
and services sector in Malaysia. With its headquarters in Malaysia’s capital city of Kuala  
Lumpur, MIDA has established a global network of 20 overseas offices covering North America,  
Europe and the Asia Pacific to assist investors interested in establishing manufacturing projects  
and services activities in Malaysia. Within Malaysia, MIDA has 12 branch offices in the various  
states to facilitate investors in the implementation and operation of their projects.

If you wish to explore investment opportunities in Malaysia, please contact MIDA for  
more information as well as assistance in your decision-making (please see the last page  
of contact details of MIDA’s headquarters and state and overseas offices).



MANAGEMENT 
CONSULTANCY
SERVICES

1	 LICENSING AND REGISTRATION	 2
	 1.1	 Registration with Companies Commission of Malaysia	 2
	 1.2	 Registration with Ministry of Finance (MOF)	 3
	 1.3	 Business Licence	 4
2	 EQUITY POLICY	 4
3	 GENERAL AGREEMENT ON TRADE IN SERVICES (GATS), 	 4
	 ASEAN FRAMEWORK  AGREEMENT ON SERVICES (AFAS) 
	 AND  FREE TRADE AGREEMENTS (FTAS)	
4	 SPECIFIC IMMIGRATION PROCEDURES	 5
5	 TAX INCENTIVES	 5
	 5.1	 Incentive for MSC Malaysia  Status Companies	 5



2 Management Consultancy Services

Business and management consultancy services (classified under code 74142, Malaysia Standard 
Industrial Classification) include the provision of advice, guidance  or operational  assistance 
to businesses. These activities involve public relations, for example  through  image building 
and opinion moulding, to improve the relations of the client with the public, media or others, 
other  than  by paid advertisements, welfare and charity affairs, politics, lobbying; activities 
in connection with planning, organising, efficiency and control, management information; 
combined  management consultancy  and actual management, for example  by agronomists 
and agricultural economists  to farm; arbitration  and conciliation between management and 
labour; and activities of management holding companies. It excludes the following:

(a)	 Computer activities which are classified in the appropriate item in Division 62 Computer 	
and related activities.

(b)	 Legal advice and representation which are classified in Item 74110: Legal services.

(c)	 Accounting, book-keeping  and auditing  activities and taxation  consultancy  which are 
classified in Item 74120: Accounting, book-keeping  and auditing activities; and taxation 
consultancy.

(d)	 Market research  and public opinion polling which are classified in Item 74130: Market 
Research and public opinion polling.

(e)	 Technical advisory activities which are classified in Item 74211: Architectural consultancy 
services or in Item 74212: Engineering consultancy services

1.   LICENSING AND REGISTRATION

1.1   Registration with Companies Commission of Malaysia

The setting  up  of a company  providing  management consultancy  services  requires  the 
intended party to register  with the  Companies  Commissions of Malaysia (CCM) under  the 
Registration of Businesses Act, 2016 or incorporate a company  under  the  Companies  Act, 
1965. A foreign company  cannot  carry on business in Malaysia unless it incorporates a local 
company, or registers a branch in Malaysia.
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A ‘Foreign Company’ is defined under the Companies Act, 2016 as:

•	 a company, corporation, society, association or other body incorporated outside Malaysia, 

	 or

• 	 an unincorporated society, association, or other body which under the law of its place of 
origin may sue or be sued, or hold property in the name of the secretary or other officer of 
the body or association duly appointed for that purpose  and which does not have its head 
office or principal place of business in Malaysia.

1.2   Registration with Ministry of Finance (MOF)

Any consulting firm wishing to tender for Government contracts shall register with MOF using 
the codes specified by MOF.

Conditions that must be fulfilled for registration with MOF:

(i)	 Firm with accumulated/paid-up capital as follows:

	 Sole proprietorship	 -	 minimum of RM50,000

	 Partnership	 -	 minimum of RM50,000

	 Sdn. Bhd.	 -	 minimum of RM50,000

(ii)	 The firm needs to have a legitimate office address, either leased or own property.

(iii)	 The business premise is not allowed to use the address of on-line office, P.O.Box, mailing 
box office services and other premises where the traceability and capacity of the firm is 
difficult to be determined.

(iv)	 The firm must have at least three (3) staffs under permanent employment and contribute 
to the Employees Provident Fund (EPF) with the following composition:

(a)	 one (1) professional staff with academic qualification of at least a degree  in related 
field;

(b)	 one (1) semi-professional with academic qualification of at least a diploma in related 
field; and

(c)	 one (1) clerk.

(v)	 The owner of the firm must be appointed as a full-time Director, and can be appointed as 
the professional staff or the management, but is not allowed to be appointed as a worker 
in the firm.

(vi)	 The owner of the firm must have the necessary professional qualification in the field of 
expertise applied for in accordance  with the provision of the laws and regulations and is 
required to submit relevant CV/work experience.

(vii)	 The professional  staff and the semi-professional  staff are required  to submit  their first  
degree or diploma together with their relevant CV/work experience.

(viii)	 All equity/share-holders must have at least five (5) years of working experience  in the 	
field of expertise applied for after obtaining their first degree. 

(ix)	 The field of expertise submitted for registration  with MOF must be consistent  with the 
practising licence issued by the respective Professional Boards.

(x)	 The consulting firm needs to have an active current account.
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(xi)	 For professions  whose  ethics of service are governed  by the  Professional Boards, the 
equity/share-holders  shall  be  registered   with  their  respective   Professional  Boards. 
The field of expertise to be registered  with MOF will be the expertise approved  by the 
Professional Boards.

(xii)	 For professions  whose  ethics  of service are  yet  to  be  governed  by the  Professional 
Boards, the field of expertise to be registered  with MOF will be based  on the academic 
qualification and the working experiences of the owner.

(xiii)	 The consulting firm is required to submit its registration certificate with the Professional 
Board as compliance with the provisions of the Act of the Professional Board for purposes 
of carrying out consultancy services.

Application must be made only through  www.eperolehan.gov.my

Please refer to the above website for policy of registration, registration code and other relevant 
information.

1.3	 Business Licence

Companies intending to set up an office are required to obtain a business premise/ signboard 
licence from the respective local authorities, depending on the nature of the business activity.

There are 155 local authorities  in Malaysia which are responsible  for approving  business premise 
and signboard licences. The requirements for obtaining a business premise/signboard licence 
may vary according to the conditions requirements set by each local authority.

Applicants are advised to contact  the relevant local authority  (based on the location of the 
business premises) regarding the specific rules and regulations pertaining to business premise/ 
signboard registration. The fees may vary according to each of the local authorities.

Contact details for local authorities are available in the Quick Reference Booklet in this series.

2.   EQUITY POLICY

To increase local participation in business, the Government encourages joint-ventures between
Malaysian and foreign investors.

The Government  had announced on 22 April 2009 that  management consultancy  services 
would be one of the 27 services sub-sectors  that  would be liberalised. Please refer to MITI 
website www.miti.gov.my for information on liberalisation.

3.  	 GENERAL AGREEMENT ON TRADE IN SERVICES (GATS), ASEAN 
	 FRAMEWORK  AGREEMENT ON SERVICES (AFAS)  AND  FREE TRADE  
	 AGREEMENTS (FTAS)

The updates and information on Schedule of Specific Commitments of GATS, AFAS and 
FTAs is available in MITI’S website www.miti.gov.my
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4.   SPECIFIC IMMIGRATION PROCEDURES

Companies providing management consultancy services in Malaysia may employ expatriates. 

The  company  must  submit  its  applications  for Employment  Passes  to  the  Immigration 
Department.

Before applying for the Employment Pass for expatriates, the company or organisation must 
apply for approval  of the  related  post  from the  Expatriate Committee  of the  Immigration 
Department. Companies granted  MSC Malaysia status must apply for approval from e-Xpats 
Service Centre under the Multimedia Development Corporation Sdn. Bhd. (MDeC).

Key posts  will be considered  if the foreign paid-up  capital is at least RM500,000. However, 
this sum is only a guideline  and the number  of key posts  considered  is dependent on the 
company’s needs, on a case-by-case basis.

Upon  approval  of the  expatriate  posts, companies  should  forward  their  applications  for 
Employment Passes to the Immigration Department for endorsement. The spouse and children 
of the expatriate can apply for Dependant Passes once the expatriate has been issued with the 
Employment Pass. The Dependant Pass may be applied together with the application, for the 
Employment Pass or after the Employment Pass is approved. The spouse and children of the 
expatriate who enter the country on a visit (temporary employment or professional) will be 
issued a visit (social) pass.

5.   TAX INCENTIVES

5.1   Incentive for MSC Malaysia Status Companies

“The updates and information on MSC Status is available in MDeC’s website https://www.mdec.
my/news/important-updates-and-changes-on-msc-malaysia-bog-5 “
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