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CHALLENGES OF PES IN YOUTH UNEMPLOYMENT

PERKESO
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Unemployed

PUBLIC EMPLOYMENT SERVICES

Main Challenges:

PES Framework

Coverage Gap

Fragmented Services
Supply & Demand Mismatch
Employment Transition
Skills & Competencies
(Quality Jobs)

Migration of Job Seekers
Funding of Programs

Job Creation

Job Localization

Dynamic Individual Support



MY Futuredobs

Your National Employment Services Provider

MINISTRY OF HUMAN RESOURCES
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AUTO REGISTERATION & BENEFIT PAYMENT
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Your National Employment Services Provider

NATIONAL EMPLOYMENT SERVICES PROVIDER
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TAXONOMY MANAGER

Example of Taxonomy Manager

OF
ALTERNATIV COMMERCIAL PILOT
I T e I' e, (ESCO CODE: 3153) I SKILLS AND I
— _ . sl COMPETENCIES
® Airline Pilot . .
® Captain ‘. ." *Apply company policies
® Pilot of Commercial Aircraft - ® Execute flight plans

® Pilot of Aeroplane

® Have spatial awareness

® Make independent operating

¢ |dentify airport safety hazards
® Operate radar equiment

® Read maps

® Use meteorological information
® \Work in an aviation team etc.

TECHNOLOGY
SKILLS e TS

® Calendar and scheduling software -
® Route navigation software JOB DESCRIPTION
- MNavzilla Commercial pilots navigate
i | flight of fixed-wing and rmulti-engine aircrafts
*F g ht control software for the transport of passengers and cargo.
= Flight Simulation Software
Analytical or scientific software

= Pilot Navigator Software Load Balance
etc.

- I KNOWLEDGE I

[ ]
| PESRuSrrI:;?I?nIfI'I'Y I . s sB e Air Traffic Control Operations

® Air Transport Law

e Aircraft Flight Control Systems
® Airport Planning
REALISTIC INVESTIGATIVE ENTERPRISING .A.Viatiﬂn atc.
95% 56%




European Skills, Competences,
Qualifications and Occupations (ESCO

ﬁ Uses of Taxonomy Manager What is ESCO ? Q

- Job matching will be based on skills and \ European Skills, Competences,
competences besides qualifications. Qualifications and Occupations

- Matching will be displayed by score and ranking.

* Bi-directional matching vs. uni-directional matching.

* Ranking of candidates.

- Artificial Intelligence and machine learning. - . Taxony Manager {9}
ESCO :
O*NET:
ROME v3:

02 03

=) . SKILLS AND COMPETENCES ; QUALIFICATIONS
= 13,485 of skills & competences ; = 8 Levels of Education
« Basic skills - Feld of Study based on NEC-10,
> Le. Iteracy, numeracy, ICT ISCED-11 and ISCED-13
* Trensversal / transferrable skills / « Other Professional Certifications
competences (For job matching)
(For job matching & skills gap analysis) 3




JOB SEARCH LOG FOR BENEFIT APPLICATION

O e

Downloadable JS Log

Name

Kavinash Singh A/L Karam Singh

ESO

confirms Job
Preference

with IP

My jobseekers

NRIC DOB

890811085691 1989-08-11

ESO conducts
search through
EISJobs and
other platforms

Monitor OB
activities through
JS Log if IP is
active on EIS Jobs

(@
-
Q Nameor NRIC

Phone

0175887318 T}Log

Contact Employer
directly / through
EEO with follow
up on job
application

.IV

Date Origin Type Additional info User Name
2019-04-24T07:54:16Z| System sign_in Job seeker 18
2019-04-24T05:54:16Z| System sign_in Job seeker 18
2019-04-18T09:58:287| System sign_in Job seeker 18
2019-04-18T07:58:28Z | System sign_in Job seeker 18
2019-04-18T06:41:237 | System sign_in Job seeker 18
2019-04-18T04:41:23Z| System sign_in Job seeker 18
2019-04-16T14:08:447Z | System sign_in Job seeker 18
2019-04-16T12:08:44Z| System sigh_in Job seeker 18
2019-04-16T09:47:16Z| System |apply_internal_start Job seeker 18
2019-04-16T07:47:16Z| System |apply_internal_start Job seeker 18
2019-04-15T08:16:49Z| System search_button Job seeker 18
2019-04-15T08:13:45Z| System search_button Job seeker 18
2019-04-15T06:16:49Z| System search_button Job seeker 18

Update JS Log
at EIS Portal




TAXONOMY

) Taxonomy Manager X 4+ = X

< C A Notsecure | 10.20.124.103:8085/4!/wcc/ep/ta * 6PQ &0
TAXONOMY MANAGER
Perkeso knowledge base ﬁcarch Q&
Perkeso knowledge base &
ESCO Occupations ESCO Skills domain language sector
Salary ranges Contract types Working hours ranges Education levels Company size ranges
Drivers license Commute distance ranges Experience levels Disabilities Location
Language Proficiency Field of Study Industry gender race
Position level

7 PM
/16/201

L Type here to search




Example: Education level affinities

(W EIEVSE

Mapping)

Primary school (UPSR
examination)

2 PMR, PT3, SKM L1- L2

SPM, O Level, SVM, DVM,

SKM L1-L3, ILKA, ILKS
certifications

STPM / A Level /
Foundation

All type of Diploma, DKM
L4, DLKM L5, Advanced

5 Diploma, Polytechnic
Diploma, etc /
Professional Cert

6 ljazah Muda
7 ljazah Sarjana
8 PhD

JOB STREET

Primary/ Secondary
School/ O level / SPM

Higher Secodary / STPM
I AlLevel/PreU

Professional Certificate
Diploma

Advanced/ Higher/
Graduate Diploma

Professional Degree
Post Graduate Diploma
Bachelors Degree

Masters

PHD

Applicant’s Qualification

100% 80% 60% 20% 10%
80% 100% 80% 20% 20% 10%
60% 80% 100% 80% 20%
80% 100%  80% goos
S
g 60% 80% 100% gooy
O
0

80% 100%

- 100% 80%

80% 100%




EXPECTED OUTCOMES FROM

MYFUTUREJOBS

For the job-seeker:
A single platform for all employment, retooling and reskilling options and solutions

4
»  Help job seekers close skill gaps based on desired jobs
» Seamless and quicker search and match

» Improved employment outcomes

For the employer:

»  Employers to obtain right talents through a single window

»  Wider database for employers to access job seeker information

» Ability fo evaluate candidates matched based on skill and competency

For the government:

» Real-time data (i.e. total number of available jobs) for immediate policy responses
»  Data on skills mismatch between the talent demand and supply

»  Predictive insights to guide manpower planning & skills development

»  Beftter use of resource for both public and private sector



A testimony showcasing the process flow of the NCP

Profile:

» Age 40, from Sarawak “| sincerely appreciate and am

» Education: Diploma in Management Administration extremely grateful for the training

» 3 years with Admin experience in Tourism Industry program because it helped to

» Previous Occupation: Business Development Manager upskill and it opens new career

» Lost employment due to downsizing opportunities in other industries.”

L » Keen interest to become a Certified Trainer in Safety _ _ _

WILHELMINA ANAK and Health Whilhelmina Anak Ngelambai
NGELAMBAI
° 1747 Safety jobs MYFutureJobs e Identify skills required

Wilhelmina searches for her desired occupation

and finds 1747 jobs related to safety Conduct psychomehic assessment

to confirm occupation maitch
Safety coordinator e Gaps in Skills Identified Select skills for Health and safety officer

GLOBAL RAIL SDN. BHD. - Environmental legislation ~ Technical drawings  Advise on conflict management

Seri Kembangan
Communicate health and safety measures  Monitor legislation developments
Date posted: 2% days ago Temporary
Open until: 24 Aug 'ﬁ'i: Mormal Hour Apply ini - £ i
~p=i LULE 22 AUE AL S Follow safety standards in industrial contexts  Assessmentofrisks and threats  Present reports

Applied: 42 Diploma [ Advanced Diploma [ Higher

Positions: 2 Graduate Diploma [ Save
RM1.500+ Advise on riskmanagement  Ensure compliance with environmental legislation  Draw up risk assessment
Specialized constr itie

Personal protective equipment  Health, safefy and hygiene legislation  Quality standards O
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w E N N " AN
SUMBER MANUSIA

HIRING INCENTIVE AND
TRAINING PROGRAMME
FOR NEW HIREES

~m§2}‘[ - MYFutureJobs

Your Nanong! Emooymion! Senwcos Aovioar

HIRING INCENTIVE AND TRAINING
PROGRAMME BENEFITS

Categories under the Hiring Incentive Benefits:

Category Financial Assistance

MiApprentice Apprentice RM6E00 for 6 months

hireMalaysiaq0 40 years and below RMB800 for 6 months

hireMalaysiaqo Above 40 years RM1000 for 6 months
2 2 Persons with Disabillities (PWDs)

hireMalaysiaOKU and Other Vulnerable Groups RMI1000 for 6 months

= Training course with fee up to RM4&,000 for each employee registered
under the Hiring Incentive Programme.

= More than 5600 training programmes available for selection by employers.

= Mobility assistance of between RM600 to RM1,000 paid to employees via

employers. * Terms & Conditions Apply
penjanakerjaya.perkeso.gov.my q

>

7.

_;@;,‘
{ @

SUMBER MANLUISIA

penjana

Pelan Jana Semula Ekonomi Negara

Hire school leavers, graduates and
unemployed individuals, and get the
Hiring Incentive worth RM800 to
RM1,000 for up to six months.

For more information,

please call 03-80915300,

e-mail penjanakerjaya@perkeso.gov.my,
or visit www.perkeso.gov.my

tureJobs PORTAL CENTRAL
PLATFORM UNDER
MINISTRY OF HUMAN RESOURCES

&
#on
5

Post vacancies and hire new employees through MYFutureJobs portal

for FREE.

Get instant matches of jobseekers' resumes based on skills and

compentencies that meet your business requirements.

Get free recruitment support from SOCSO Career Counselors

nationwide.

www.myfuturejobs.gov.my Q



MYFuturedobs

Your National Employment Services Provider

In total, 66,488 placements since PENJANA
infroduced as at 25t September 2020

313,429

REGISTERED
JOB SEEKERS

33,422
voor 287,996

EMPLOYERS NO. OF
VACANCIES

—

;; shte

MINISTRY OF HUMAN RESOURCES

Karnival Penjana Kerjaya Perkeso:
1 073 pemohon ditawarkan pekerjaan

By Faiz Has, 2020 @520 wmd

SERAMAI 1,073 individu telah ditawarkan pekerjaan selepas sesi temu duga jawatan kosong di Kamival Penjana Kerjaya
PERKESO, hari ini

AYER KEROH 19 Ogos - Seramai 1,073 individu telah ditawarkan pekerjaan selepas sesi
temu duga jawatan kosong di Karnival Penjana Kerjaya PERKESO, hari ini.




HIRING INCENTIVE STATISTICS

Hiring Incentive Category Total
Employees

My Apprentice 3,454
Below 40 28,864
Above 40 - 60 4,752
OKU 270
Training Program (Employees) 3118
Total 37,340

*Figure based on application made by employers as at 17t September 2020

Datuk Seri Dr. KK Chai
Founder & Executive Director
KK Supermart Group of Companies

“ Langkah tepat kerajaan mewujudkan
PENJANA di saat Malaysia dilanda krisis akibat
wabak covid-19 ini. Kementerian Sumber
Manusia menerusi Pertubuhan Keselamatan
Sosial (PERKESO) yang mewujudkan PENJANA
KERJAYA banyak memberi manfaat kepada
kedua-dua pihak majikan dan pekerja.”



MYFUTUREJOBS PORTAL STATISTICS :

VACANCIES & POSITIONS ACTIVE

Vacancies : 28,463
Positions : 156,835

60000
50000 [
40000 |
30000 |
20000 F
o l l
Selangor = Johor Kuala Pulau Perak Pahang  Negeri Sarawak Melaka Sabah Kedah | Kelantan Terengga Putrajay Perlis Labuan
Lumpur = Pinang Sembilan nu a
Positions 53843 22543 17416 15415 8667 7837 6839 6071 4890 4394 3522 2552 1830 532 415 69
Vacancies 9013 3524 3751 2425 1727 1195 1014 1464 1016 905 945 587 623 103 142 29

W Positions M Vacancies

*Data as at 18 August 2020




PLACEMENT TRENDS

PLACEMENT TRENDS, 2019 - 2020
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PLACEMENT BY OCCUPATION CATEGORY & INDUSTRY

PLACEMENTS BY MAJOR OCCUPATION CATEGORY PLACEMENTS BY INDUSTRY

Manufacturing 12,212
Other Services I 9,088
Managers 3522 Wholesale & Retall  m e —— 7,125
, Accommodation and F&E I 4550
Professionals I 10,087 Construction —— 3,623
L . . Professional & Technical aS—————— 2,719
Tﬂhnl[laﬂs & ASEMIBTE FFﬁfESSlﬂnEE E'Mg Defence Compulsory Social Security I 2,347
| I Transportation I 2011
Clerical Support Workers 5,519 T — 1507
Service & Sales Workers  IEG— {417 Administrative & Support Service NN 1226 ,
Education I 1947 Note:
Skilled Agricultural, Forestry, Livestock & Fisheries Workers 1 172 Financial & Insurance Takaful w1163 Other services include repair
Human Health & Social Work 883 of computers and personal
Craft & Related Trades Workers IR 3873 Electricity, Gas, Steam & Air Conditioning Supply == 577 and household goods and
. Agriculture, Forestry & Fishing mm 517 other per5una| services
Plant & Machine Operators and Assemblers  IEEG_—_—_—_—_— 3 557 Arts, Entertainment & Recreation W 435 activities e.g. washing and dry

Real Estate 314

Elementary Occupations  IEEEG_—_—_————— 7 50 Water, Sewerage & Waste m 272 cleaning, fitness centre etc.

Activities of Households m 271
Undefined - IEG_— 2}34 Mining & Quarrying B 191

Activities of Extraterritorial 1 71
— Revision stage ]



VACANCIES BY DEMAND

1Jan- 11 September 2020

N= 255,180
VACANCIES BY OCCUPATION CATEGORY VACANCIES BY INDUSTRY

A Lt L (6, 3 ()2
Wholesale S 15 107

Managers 11297 Professipnal EEEEEES—— (772
professionals TG | )03 Accommodation 23514
Support Service 23,295

Technicians & Associate Professionals IR 34571 )
Other Services TE———— 13 38R
Clerical Support Workers IR ) 785 ICT — 1] 556

Service & Sales Workers I 49377 Transportation 10,373
Skilled Agricultural, Forestry, Livestock & Fisheries Workers | 635 En"mu“m 9,729
Education m——— 475

Craft & Related Trades Workers I 15,303
Plant & Machine Operators and Assemblers IR 15 (74
Elementary Occupations I 46033
Undefined 0

Financial
Human Health
Real Estate
Agriculture
Defence Compulsory
Entertainment
Water
Electricity
Mining
Households
Extraterritorial

m— 712
m— 5085
m— 3756
- 3072
= 3762
w638
= 2437
= 2572
1 562
1 533

116



INSIGHTS INTO LABOUR MARKET DATA IN MYFUTUREJOBS

Robust Public Labour Market Information by month, sector, occupation, location, etc. show signals of

economic recovery after the launching of PENJANA

AVERAGE MONTHLY JOB POSTING
IN MYFUTUREJOBS IS 8X LARGER
AFTER PENJANA LAUNCH

13,948

8,491
4,194 I 3,084 7,316
[ |

Jan Feb Mar Apr May Jun Jul

*Data as at 18 August 2020
*Data as at 18 August 2020

MORE THAN 32% VACANCIES ARE
MANAGERS, PROFESSIONAL AND

TECHNICIAN
[CATEGO [CATEGO Technicia
RY RY n,
NAME}; 21,736,

NAMEL |\ agUE],

14%
[VALUE], [PERCEN

Clerical

[PERCEN S Summort
TAG E] Workers,
MORE THAN 12,564, 8%
160 thousand
Elementary .
Occupations, total vacancies
28,241, 159 1'0 date Services &
Sales,
33,594, 21%
Plant &
Machine
Operators, Skilled

Craft &
Related
Traders
Workers,
23,380, 15%

10,349, 6% Agriculture,

396, 0%

TOP 10 INDUSTRY FOR VACANCIES

UNDER MYFUTUREJOBS
Manufacturing 40,591
Wholesale Retail 23,846
Professional, scientific... 16,678
Administrative and... 13,470
Accommodation and... 11,871

Other service activities |l 10,619
Transportation and... |l 6,712
Information and... |l 6,525

Construction [ 5,571

Financial and... F 4,782
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Introducing Job Localization — hiring incentives to replace

more than 150,000 professional jobs taken by expatriates and foreign workers

Top 6 countries with foreign workers data
registered under PERKESO (Act 4)

. : 30,298
1. Introduce Ilocalization employment

policy with hiring incentives (i.e.
allowances or tax breaks) _Eifl
2. Higher incentives for those employing et
locals to replace security guards, petrol y N I
kiosk, front liners, etc.
225,438
3. Identify negative list by sub-sector & 1 S
occupation to be restricted for foreign . 13,260,435
workers. 3810 jggs 7335
© < N © © v
4. Rebranding of critical occupations with g g 3 E £ £
certification, technology adoption and 5 e 2
high value competencies = ks £

B RM3,000 and below More than RM3,000



NUMBER OF EXPATRIATES IN MALAYSIA

(IMMIGRATION)

Job Localization aims to address work

that can be filled by local talents. Locals

before Expats policy is required.

2019

2018

2017

2016

2015

2014



MAJOR PES RECOVERY INITIATIVES ¥

1. Enhancing PES — Coverage of the potential labour force (including school leavers)

2. Communication of demand to the supply chain and vice versa (Education Attainment &
Skills and Competency for quality jobs)

3. Establishing transition programs for vulnerable youths (Place & Train) for groups
like fresh graduates / workforce development / upskilling

4, Coordinated and streamlined Active Labour Market Policies (supported employment,
direct job creation and start-up incentives)

5. Hiring Incentives / Training Incentives for Employers



THANK YOU




