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Medical Devices Industry 
grows and shines
T

he medical devices industry 
in Malaysia shows an 
impressive range of medical 
services and has emerged 

as one of the new areas for 
development and promotion. 

The industry has remarkable 
growth, as health facilities and 
services expanded, with the 
government’s efforts to provide quality 
health and medical services.

In Malaysia, the medical devices 
industry encompasses a broad range 
of products and equipment from 
examination gloves, implantable 
devices, orthopeadic devices and 
dialysers to imaging equipment and 
other devices which can be used for 

medical, surgical dental, optical and 
general health purposes.

Malaysia remains the world’s 
leading producer and exporter of 
catheters and surgical and examination 
gloves supplying 80% of the world 
market for catheters and 60% for 
rubber gloves, including medical gloves. 

While the industry is still dominated 
by the production of rubber-based 
products comprising mainly medical 
gloves, catheters and condoms, there is 
a gradual shift towards the manufacture 
of non-rubber based higher value 
medical devices made from plastics, 
silicone and metal alloys. 

The domestic market is expected 
to grow by 15.9% per year and to hit 
US$2.8 billion by 2017. The government 
has announced eight Entry Point 
Projects (EPPs) for the medical devices 
subsector, of which 12 projects have 
been implemented so far.

The industry is characterised 
by many small to medium-sized 
enterprises with some MNCs. The 
industry is capital and technology-
intensive and employs over 20,400 
people, most of whom are in the 

QuickTake

Despite having an estimated annual 
growth rate of 8%-10% in the Malaysia 

medical devices industry, the current 
estimated market value for 2013 is 
RM 3.7 billion (US$ 1.2 billion), which 
remains relatively low and is only 
equivalent to about 1% of the total US 

Market. Although Malaysia has recently 

started to implement its first set of 
regulations for medical devices, it is not 

expected to have an immediate effect 
on the market share and market growth 

in the near future. Therefore, medical 
devices market of Malaysia is expected 

to reach RM5.1 billion in 2015.
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managerial, professional, supervisory 
and technical staff levels.

Currently, there are more than 180 
medical devices manufacturers in the 
country. The majority of the Malaysian 
owned companies are involved in the 
production of surgical and examination 
gloves while the major foreign-
owned companies are involved in the 
manufacture of medical gloves and 
other higher value products such as 
catheters, safety intravenous cannulae 
and needles, orthopaedic products, 
medical electrodes, dialyser and contact 
lenses.

The facility in Malaysia will be the 
company’s first in Asia and will create 
330 job opportunities, particularly for 
highly skilled and educated workers. Its 
products will be exported to Asia Pacific 
and Europe.

As the global environment for the 
medical devices industry becomes 

more competitive with new and 
innovative products being rapidly 
developed, manufacturers are 
expanding and widening their base into 
higher value products and increasingly 
moving into product and process R&D 
as well as design and prototyping. 

Higher technology processes are 
utilised such as the utilisation of new 
materials, better coating for improved 
performance, increased automation and 
more efficient processing technologies. 

The R&D activities undertaken 
include improvements to process 
control and product quality, product 
development such as latex compound 
formulations and process design of 
safety needles.

Another significant project is by 
a Malaysian-owned company and 
involves investments of RM304.7 
million to manufacture surgical 
instrument, external ‘50 SHIFTING 

INTO HIGH GEAR’ exports of medical 
devices were valued at RM11 billion in 
2013, with Malaysia continuing to be a 
major exporter and producer of medical 
gloves and catheters.

The extensive R&D and high 
value added features of this project 
will expand the scope of contract 
manufacturing for orthopaedic devices 
involving a total manufacturing 
solution -advanced machining, titanium 
anodising, forging, coating and casting.

By this year, the value of Malaysia’s 
medical devices market is expected to 
reach RM5.08 billion (USD1.64 billion). 

Malaysia is also the gateway to 
Asia - a region with the fastest growing 
economies and where 75% of the 
world’s population resides. 

Asia’s healthcare market 
constitutes approximately 34% of 
the global healthcare market. A 
diverse range of medical equipment 
and products are imported to cater 
for Asia’s growing healthcare needs. 
Medical device companies in Malaysia 
also have the advantage of the close 
proximity to the ASEAN market. With 
the full realisation of the ASEAN Free 
Trade Area (AFTA), medical device 
manufacturers will benefit from a 
single market with a total population 
of more than 580 million people, a 
combined GDP of USD1.2 trillion and 
total trade of USD1.62 trillion. iB



Page 4  y   investBy te  September 2014

Karnival Kerjaya Kelantan 
bridges talent gap

events

T
he Malaysian Investment 
Development Authority (MIDA) 
has hosted the Kelantan Career 
Carnival 2014 on Sept 20, as part 

of its efforts to reduce the gap between 
the talent that is produced and the 
talent required by industry.

“The industry has been saying that 
they have some issues in hiring the 
right people so we are assisting the 
industry by bringing the industry to 
the institutions and hopefully we can 
close the gap. At the same time, it’s 
also awareness for the supply side to 
produce the right kind of skill set in 
graduates to meet industry demand,” 
said MIDA’s CEO Dato’ Azman 
Mahmud. 

“It doesn’t mean we are having an 
acute shortage of people. It’s just that 
sometimes talent do not match what is 
required by the industry,” he added.

From 2009 until May 2014, MIDA 
approved 4,462 manufacturing projects 
with potential employment of 471,368. 
Of these, 73% of the job opportunities 
were for skilled manpower, including 
32,666 jobs in the managerial category, 
67,147 jobs in the technical and 
supervisory category and another 
242,861 jobs for skilled workers.

Azman said MIDA observed an 
increasing demand 
for higher skilled 
manpower over 
the past five years. 
In 2009, 65% of 
jobs created from 
manufacturing projects 
approved were for 
skilled manpower, 
which rose to 74% in 
2012 and 86% for the 
first five months this 
year.

“Job opportunities 
available for skilled 
manpower with 
science and technical 
background is 
estimated to be more 
than 67,000 of which 
28% requires electrical and electronic 
(E&E) engineering qualification, 23% 
in mechanical engineering qualification 
and another 21% for science 
qualification.

“In addition, there will also be a 
strong demand for skilled manpower 
with vocational qualifications including 
6,300 jobs for machinists, 5,400 for 
electrician/chargemen, 4,800 for 

welders and 2,800 IT personnel,” he 
added.

He said MIDA shares these figures 
with the supply side so that they know 
what is required in the next few years 
and are able to be more focused and 
targeted in their syllabus and training 
materials to produce graduates with the 
right skill sets.

Azman said with advancements 
in technology and processes, the 
supply side needs to have better 
understanding on what kind of 
graduates to produce in the next few 
years.

“From what we have learned from 
investors, they prefer locals. Expatriates 
are only required when there are no 
specialised skills available in Malaysia. 
Preference is given to locals because to 
hire expatriates would cost more,” he 
added.

The Kelantan Career Carnival 2014 
is a collaboration between MIDA, 
Talent Corp Malaysia Bhd and Universiti 
Malaysia Kelantan (UMK) held at UMK 
Jeli Campus.

It has brought together 47 
multinational corporations and local 
conglomerates, offering over 900 career 
opportunities at various levels. iB
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T
he federal government has 
never discriminated Penang 
and any other state in Malaysia 
as investment destination, said 

Malaysian Investment Development 
Authority (MIDA) Deputy Chief 
Executive Officer I, Datuk Phang Ah 
Tong.

Phang, who was speaking at a press 
conference after opening a seminar 
on investment opportunities in the 
services sector in George Town, was 
asked to respond to the statement by 
the Chief Minister of Penang Lim Guan 
Eng recently that MIDA had sidelined 
potential investors from investing in 
Penang.

Phang pointed out that in fact 

M
alaysia has called on Chinese 
businesses to make the country 
its gateway to the vast ASEAN 
and Middle Eastern markets.

Speaking at the International 
Investment Forum held in conjunction 
with the 18th China International Fair 
for Investment and Trade (CIFIT) in 
Xiamen, Fujian province, Malaysian 
Prime Minister’s special envoy to China, 
Tan Sri Ong Ka Ting, made the call 
in welcoming Chinese companies to 
invest in Malaysia.

He told participants at the forum 
that Malaysia has a skilled, multilingual 
workforce, affordable cost of living, 
great connectivity and the cost of doing 
business in the country is extremely 
competitive.

Malaysia is represented by 
a 600-member delegation with 
representatives from the Ministry 
of International Trade and Industry, 

Penang had registered the highest 
investment growth rate of 15% in 
Malaysia, exceeding the national 
average of just 2%, hence there is no 

government agencies 
including the MIDA and 
Malaysia External Trade 
Development Corporation 
(MATRADE), Malaysian 
businesses, the Associated 
Chinese Chambers of 
Commerce and Industry of 
Malaysia (ACCCIM) and the 
Malaysia-China Chamber of 

products and satellite navigation, could 
amount to a possible total investment 
US$1.5 billion (RM4.7 billion).

Meanwhile, Malaysia is accorded 
the guest country of honour at CIFIT, 
which is the world’s largest international 
investment and promotion fair, with 
participation from 10 countries and 
territories.

This year, Malaysia and China 
commemorate the 40th anniversary of 
diplomatic ties.

Malaysia as gateway
to ASEAN and Middle East

Commerce (MCCC).
A day prior to the opening of 

the fair, Tan Sri Ong chaired a round 
table meeting with 10 Chinese listed 
companies on potential investments in 
Malaysia. Representatives from MIDA 
including its Chief Executive Officer, 
Dato’Azman Mahmud and MATRADE 
were present.

Azman said the proposed projects 
from the Chinese companies ranging 
from automobiles, health products, 
energy saving non-metallic mineral 

basis to say that MIDA has not been 
helping the state.

Phang revealed that under the 
Domestic Investment Strategic Fund 
(DSIF) for Malaysian companies, set 
up in July 2012, Penang received the 
highest amount of matching grants 
totaling RM201 million out of a RM550 
million approval.

Going forward, he said MIDA would 
continue to focus on attracting more 
investments to Penang, dubbed the 
Silicon Valley of Malaysia.

Meanwhile for the first seven 
months of the year, Penang secured 
some 95 projects with investments of 
RM3.9 billion compared with RM4.6 
billion for the whole of 2013.

Datuk Phang Ah Tong

Hong Kong

MIDA continues to attract 
more investments

iB

iB

Penang
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I
NTEL Microelectronics (M) Sdn 
Bhd (INTEL) has contributed to 
the country's social and economic 
development through its activities 

in high tech manufacturing, design 
and development of the latest Intel 
products, global shared services and 
corporate social responsibility. It has 
invested more than RM14 billion over 
the past 42 years and employing 9,000 
highly-skilled Malaysians.

INTEL Malaysia’s Global 
Service Center (GSC) in Malaysia 

update

              Microelectronics
brings smart, connected devices

will undertake research, design & 
development and related ancillary 
activities for semiconductors & other 
computing devices; and services 
activities relating to finance, human 
resources, information technology, 
procurement, manufacturing, logistics, 
warehousing and sales marketing 
services.

INTEL Malaysia was established in 
1972 in Penang; a subsidiary company 
under Intel Corporation which was 
incorporated in California in 1968, as 

the world leader in silicon innovation 
and the world's largest semiconductor 
chip maker. 

From an initial workforce of only 
100 employees, it has evolved to 
become Intel Corporation’s largest 
and most diverse site outside of the 
United States. Today, Intel Malaysia 
proudly supports a broad product 
range including microprocessors, 
chipsets, network processors, and 
microcontrollers; with over 4 billion 
microchips produced to date.

Moving forwards, Malaysian 
Investment Development Authority 
(MIDA) in its note said Malaysia would 
continue to promote multinational 
companies to set up regional or global 
operation hubs in the country.

It said the investment from these 
global operations totalled RM4.6 billion 
in the first half of the year, surpassing 
the amount recorded for the whole of 
last year.

This also includes the setting up of 
a world-class global service centre by 
INTEL Malaysia, which would support 
Intel’s operation worldwide. iB
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M
inister of International Trade and Industry Dato’ 
Sri Mustapa Mohamed has led a Trade and 
Investment Mission (TIM) to Seoul, The Republic 
of Korea (ROK) on September  29 to 30, 2014 and 

Tokyo, Japan from October 1 to 2, 2014.
The Minister was accompanied by a business 

delegation comprising eight local companies and 
representatives from the Ministry of International Trade 
and Industry (MITI), Malaysian Investment Development 
Authority (MIDA), Malaysian External Trade Development 
Corporation (MATRADE) and Malaysia Innovation Agency 
(AIM).

The main objectives of the mission were to update the 
business communities in ROK and Japan on Malaysia’s 
economic development and business opportunities, to 
explore export opportunities especially in the services 
segment, food products, chemicals and chemical products 
and biomass, to enhance foreign direct investment sectors 
such as electrical & electronics (E&E), green technology, 
automotive and Information technology & communications 
and to enhance bilateral economic cooperation in Japan 
and ROK.

During the TIM to ROK and Japan, the team was scheduled 
with programmes such as business seminars on trade and 
investment opportunities in Malaysia, networking and business 
matching events, individual meetings with Japanese and Korean 
companies and meetings with Malaysian professionals and 
students.

In 2013, ROK was Malaysia’s 7th largest trading partner, 9th 
largest export destination and 7th largest source of imports. For 
ROK, Malaysia was its 16th biggest trading partner, 16th export 
destination and 13th source of imports in 2013.

From January-July 2014, total trade between Malaysia and 
ROK increased by 11.4% to RM35.00 billion compared with 
RM31.41 billion in the corresponding period in 2013.  

Thus, Japan was Malaysia’s 3rd largest global trading partner, 
3rd largest export destination and 3rd largest source of imports. 
Malaysia was Japan’s 10th largest global trading partner, 11th 
largest export destination and 8th largest source of imports in 
2013.

From January-July 2014, total trade between Malaysia 
and Japan increased by 2.0% to RM80.25 billion compared to 
RM78.68 billion in the corresponding period in 2013. Exports 
increased by 4.0% to RM48.12 billion while imports declined 
0.8% to RM32.13 billion.

MITI Minister
Leads TIM to 

Korea and Japan

iB

Minister of International 
Trade and Industry 
Dato’ Sri Mustapa
Mohamed
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U
MW Toyota Motor Sdn Bhd plans to invest close 
to RM500 million this year to open new outlets 
and upgrade existing ones as part of its expansion 
drive.

UMW Toyota Motor Sdn Bhd plans to invest close 
to RM500 million this year to open new outlets and 
upgrade existing ones as part of its expansion drive.

Speaking at the opening of the enlarged Toyota 
Langkawi Branch by UMW Toyota Motor Deputy Chairman 
Datuk Takashi Hibi, in the duty- free island in Kedah, 
President Datuk Ismet Suki said the company has invested 
some RM10 million for the expansion of the branch. The 
company is committed to offer high-quality products and 
excellent service to reaffirm Toyota’s standing as the 
leading non-national brand for over two decades, he added.

To-date, the company has 99 Toyota and Lexus sales 
and after-sales service and dealer outlets across the 

N
ational oil & gas (O&G) corporation, Petroliam 
Nasional Bhd (PETRONAS) will invest over 
RM1.1 billion in the next three to four years on 
its exploration and production technology centre 

to research and develop 
innovative and applicable 
technologies to rejuvenate 
and enhance oil production.

PETRONAS is particularly 
looking at implementing the 
Enhanced Oil Recovery (EOR) 
programme to boost crude 
oil production in maturing 
fields, PETRONAS Director, 
Datuk Mohamad Idris 
Mansor said at the Malaysia 
O&G Services Exhibition and 
Conference (Mogsec 2014) in Kuala Lumpur recently.

He said there are presently 10 EOR projects in various 
stages of implementation, and the whole programme 

is scheduled to be launched in phases over the next 
decade with the first application of EOR technology, a 
major project developed at a cost of RM10 billion, being 
undertaken at the Tapis oil field, offshore Terengganu. 

The oilfield has the potential to raise 
production by up to 35,000 barrels a day 
from the current three to four thousand 
barrels a day as well as extend the life of 
the field by over 25 years, he added.

The O&G and energy sector is a key 
contributor to the Malaysian economy, 
accounting for some 30% of the 
country’s gross domestic product and 40 
% of the revenue.

Reserves in the country as at January 
2013 amounted to 22.2 billion barrels 
of oil equivalent, the third largest gas 

reserves in the Asia-Pacific, after China and Indonesia and 
Malaysia is also the second biggest exporter of liquefied 
natural gas (LNG) after Qatar.

PETRONAS to invest RM1.1 billion
to increase production

iB

country including branches in Kulai, Johor and Tawau in 
Sabah for Toyota vehicles as well as Kuching and Ipoh for 
Lexus cars. In December, another Lexus branch will be 
opened in Malacca.

Meanwhile in a separate media interview, UMW 
Chief Executive Officer, Datuk Syed Hisham Syed Wazir 
expressed confidence that car sales would sustain the 
growth until year-end as projected by the Malaysian 
Automotive Association.

UMW Toyota Motor said it would continue to 
strengthen its operations to meet its sales target of over 
100,000 units this year to hit a market share of some 15%.

UMW Toyota Motor 
continues to invest 

for expansion

iB
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Worldwide Network
The Malaysian Investment Development Authority (MIDA) is the government’s principal agency for the promotion of the manufacturing and 
services sectors in Malaysia. MIDA assists companies intending to invest in the manufacturing and services sectors, as well as facilitates the 
implementation of their projects. The wide range of services provided by MIDA include providing information on the opportunities for investments, 
as well as facilitating companies which are looking for joint venture partners.

Headquarters

Malaysian Investment Development Authority 
(MIDA) 
MIDA Sentral,
No. 5 Jalan Stesen Sentral 5, 
Kuala Lumpur Sentral 
50470 Kuala Lumpur. 
Tel: (603) 2267 3633 
Fax: (603) 2274 7970 
E-mail: investmalaysia@mida.gov.my

MIDA State Offices

Selangor
Director, MIDA
Tel: (603) 5518 4260
Fax: (603) 5513 5392
E-mail: selangor@mida.gov.my

Perak
Director, MIDA
Tel: (605) 5269 962/ 961
Fax: (605) 5279 960
E-mail: perak@mida.gov.my

Pulau Pinang
Director, MIDA
Tel: (604) 228 0575 
Fax: (604) 228 0327 
E-mail: penang@mida.gov.my

Kedah & Perlis
Director, MIDA
Tel: (604) 731 3978
Fax: (604) 731 2439
E-mail: kedah@mida.gov.my

Terengganu
Director, MIDA
Tel: (609) 622 7200 
Fax: (609) 623 2260 
E-mail: terengganu@mida.gov.my

Kelantan
Director, MIDA
Tel: (609) 748 3151 
Fax: (609) 744 7294 
E-mail: kelantan@mida.gov.my

Pahang
Director, MIDA
Tel: (609) 513 7334
Fax: (609) 513 7333
E-mail: pahang@mida.gov.my

Johor
Director, MIDA
Tel: (607) 224 5500/ 226 5057
Fax: (607) 224 2360 
E-mail: johor@mida.gov.my

Melaka
Director, MIDA
Tel: (606) 232 2877
Fax: (606) 232 2875
E-mail: melaka@mida.gov.my

Negeri sembilan
Director, MIDA
Tel: (606) 762 7921 (GL) 
Fax: (606) 762 7879
E-mail: nsembilan@mida.gov.my

Sabah
Director, MIDA
Tel: (6088) 211 411/230 411
Fax: (6088) 211 412
E-mail: sabah@mida.gov.my

Sarawak
Director, MIDA
Tel: (6082) 254 251 / 237 484 
Fax: (6082) 252 375 
E-mail: sarawak@mida.gov.my

mida overseas offices 

AFRICA

JOHANNESBURG, SOUTH AFRICA
Counselor (Investment)
Economic Office, High Commission of Malaysia
Tel: (2711) 268 2307/268 2314
Fax: (2711) 268 2204
E-mail: midajhb@telkomsa.net

ASIA PACIFIC

AUSTRALIA
Consul-Investment/Director
Consulate of Malaysia/MIDA Sydney
Tel: 61 (02) 9251 1933
Fax: 61 (02) 9251 4333
E-mail: midasyd@bigpond.net.au

CHINA (GUANGZHOU)
Director, MIDA
Tel: (8620) 8752 0739
Fax: (8620) 8752 0753
E-mail: midagz@mida.org.cn

CHINA (SHANGHAI)
Investment Consul/Director
Consulate General of Malaysia (Investment Section), 
MIDA
Tel: (8621) 6289 4547 / 5928 6335
Fax: (8621) 6279 4009
E-mail: midash@mida.org.cn

INDIA
Director/Consul Investment, MIDA
Tel: 00 91 22 26 59 1155 / 2659 1156
Fax: 00 91 22 2659 1154
E-mail: midamumbai@mida.ind.in

JAPAN (OSAKA)
Director, MIDA
Tel: 81 (6) 6451-6661
Fax: 81 (6) 6451-6626
E-mail: midaosaka@mida.or.jp

JAPAN (TOKYO)
Director, MIDA
Tel: 81 (3) 5777-8808
Fax: 81 (3) 5777-8809
E-mail: midatokyo@midajapan.or.jp

SINGAPORE
Director/Consul Investment, MIDA
Tel: +65 6835 9326 / 6835 9580 / 6835 7069
Fax: +65 6835 7926
E-mail: mida@midasing.sg /sukomaran@midasing.sg

SOUTH KOREA
Counselor (Investment)/Director, MIDA
c/o Embassy of Malaysia (Malaysian Trade and 
Investment Centre)
Tel: 82 (2) 733 6130 / 6131
Fax: 82 (2) 733 6132
E-mail: midasel@chollian.net

TAIWAN
Director (Investment), MIDA
Tel: 886 (2) 2718 6094 / 2713 5020 (GL)
Fax: 886 (2) 2514 7581
E-mail: midatpe@ms18.hinet.net

THAILAND
Director/Investment Counsellor, MIDA
Tel: +66 (0) 2 677 7487
Fax: +66 (0) 2 677 7488
E-mail: midabangkok@mida.truemail.co.th
Area of Coverage: Thailand

UNITED ARAB EMIRATES
Director/Consul Investment, MIDA
Tel: 971 (4) 4343 696 / 4343 697
Fax: 971 (4) 4343 698
E-mail: mida@midadubai.ae

EUROPE

FRANCE (PARIS)
Director, MIDA
Tel: (331) 4727 6696/3689
Fax: (331) 4755 6375
E-mail: mida.paris@wanadoo.fr

GERMANY (FRANKFURT)
Director/Consul Investment, MIDA
Tel: (4969) 7680 7080
Fax: (4969) 7680 708-20
E-mail: mida.frankfurt@t-online.de

GERMANY (MUNICH)
Director, MIDA
Tel: (4989) 2030 0430
Fax: (4989) 2030 0431-5
E-mail: midamunich@aol.de

ITALY (MILAN)
Consul (Investment)
Consulate of Malaysia (Investment Section), MIDA
Tel: (3902) 3046 521
Fax: (3902) 3046 5242
E-mail: midamln@tin.it

SWEDEN (STOCKHOLM)
Economic Counsellor, MIDA
c/o Embassy of Malaysia
Tel: (468) 791 7942
Fax: (468) 791 8761
E-mail: mida@malemb.se

UNITED KINGDOM (LONDON)
Director, MIDA
Tel: (4420) 7493 0616
Fax: (4420) 7493 8804
E-mail: midalon@btconnect.com

UNITED STATES

BOSTON
Director, MIDA
Tel: (1617) 338-1128 / 338-1129
Fax: (1617) 338-6667
E-mail: midaboston@aol.com

CHICAGO
Director, MIDA
Tel: (1312) 787 4532
Fax: (1312) 787 4769
E-mail: mida@midachicago.org

HOUSTON
Director, MIDA
Tel: (1713) 979-5170
Fax: (1713) 979-5177/78
E-mail: mida@midahouston.org

LOS ANGELES
Consul-Investment
Consulate General of Malaysia (Investment 
Section)
Tel: (1213) 955 9183, (1213) 955 9877
Fax: (1213) 955 9878
E-mail: mida@midala.org

NEW YORK
Consul-Investment
Consulate General of Malaysia (Investment 
Section)
Tel: (1212) 687 2491
Fax: (1212) 490 8450
E-mail: mida@midany.org

SAN JOSE
Director, MIDA
Tel: (1408) 392 0617/8
Fax: (1408) 392 0619
E-mail: midasanjose@aol.com


