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Chapter 9

INFRASTRUCTURE
SUPPORT

1. INDUSTRIAL SUPPORT

1.1 Industrial Estates

Malaysia has over 200 industrial estates or parks developed by government
agencies, namely, the State Economic Development Corporations (SEDCs),
Regional Development Authorities (RDAs), port authorities and municipalities. In
addition to these, new ones are continuously being planned to meet the
increasing demand for industrial land. Besides the government agencies, private
developers have also developed industrial estates in certain states.

Prices and lease arrangements vary according to location

1.2 Free Zones

A Free Zone is an area declared by the Minister of Finance under the provision of
Section 3(1) of the Free Zones Act 1990. It is mainly designed to promote
entreport trade and specially established for manufacturing companies that
produce or assemble products mainly for export.

A Free Zone comprise of a free commercial zone for commercial activities which
include trading (except retail trading), breaking bulk, grading, repacking,
relabelling and transit, and a free industrial zone for manufacturing activities.

The activities and industries therein are subject to minimal customs formalities
and it is deemed as a place outside the Principal Custom Area except in respect
of Prohibition of Imports and Exports under Section 31 of the Customs Act 1967.

To-date there are 13 FCZs located at North, South and West Port of Port Klang,
Port Klang Free Zone, Pulau Indah MILS Logistic Hub, Butterworth, Bayan Lepas,
KLIA, Rantau Panjang, Pengkalan Kubor, Stulang Laut, Johor Port and Port of
Tanjung Pelepas.

1.2.1 Free Industrial Zones

Other than minimal customs formalities, FIZs enable these export-oriented
companies to enjoy duty free import of raw materials, component parts,
machinery and equipment required directly in the manufacturing process, as well
as minimal formalities in exporting their finished products.

To-date there are 16 FIZs located at Pasir Gudang, Tanjung Pelepas, Batu
Berendam I, Batu Berendam II, Tanjung Kling, Telok Panglima Garang, Pulau
Indah (PKFZ), Sungai Way I, Sungai Way II, Ulu Kelang, Jelapang II, Kinta, Bayan
Lepas I,II, III, Bayan Lepas IV, Seberang Perai, and Sama Jaya.
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Eligibility

Companies can be located within FIZs when:

• their entire production or not less than 80% of their products are meant for
export

• their raw materials/components are mainly imported. Nevertheless, the
government encourages FIZ companies to use local raw
materials/components

1.3 Licensed Manufacturing Warehouses

To enable companies to enjoy FIZ facilities in areas where it is neither practical
nor desirable to establish FIZs, companies can set up Licensed Manufacturing
Warehouses (LMWs). Facilities accorded to LMWs are similar to factories
operating in the FIZs.

Eligibility

Companies normally approved for LMWs are those:

• whose entire production or not less than 80% are meant for export

• whose raw materials/components are mainly imported

Payment of Duty

Goods exported abroad from FIZs and LMWs are not liable to customs duty.
However (except for cigarettes, liquor and motor vehicles), if the goods are
allowed to be sold in the domestic market, termed Principal Customs Areas or
PCAs, the following import duties apply :

i. For consumer and intermediate goods, where such goods are also produced
in the PCA, import duties equivalent to the AFTA Common Effective
Preferential Tariff (CEPT) rates will be imposed.

ii. For consumer and intermediate goods, where such goods are also produced
in the PCA but have local content of more than 51%, an import duty of 5%
ad valorem or equivalent excise duty rate (for products subject to excise
duty), whichever is the higher, will be imposed.

iii. For consumer and intermediate goods which are not produced in the PCA,
an import duty of 3% a.v. will be imposed.

iv. For intermediate goods such as raw materials/components, machinery and
equipment for the manufacturing sector, manufacturers in the PCA can apply
for full import duty exemption.
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2. ELECTRICITY SUPPLY

Malaysia enjoys ample electricity supply. The national utility company, Tenaga
Nasional Berhad (TNB), supplies power to Peninsular Malaysia, while in East
Malaysia, the Sabah Electricity Sdn Bhd (SESB) and the Sarawak Electricity Supply
Corporation (SESCO) provide power to the States of Sabah and Sarawak
respectively.

Transmission voltages are at 500 kV, 275 kV and 132 kV while distribution
voltages are 33 kV, 22 kV, 11 kV and 415 V three-phase or 240 V single-phase.
System frequency is 50 Hz 1%.

TNB also offers electricity packaged with steam and chilled water under its Total
Energy Solution for the benefit of certain industries that require multiple forms of
energy for their processes.

At Kulim High Technology Park (KHTP), a ring formation electrical system, the
most advanced of its kind in the region, ensures continuous uninterruptible power
supply. This guaranteed, stable power supply meets the strict tolerances required
by high technology operations, reflecting the government's thrust to promote such
industries.

3. WATER SUPPLY

In early 2005, the Federal Constitution of Malaysia was amended to place water
supply and services in Malaysia under the joint responsibility of the Federal
Government and State Governments. A National Water Services Commission is in
the process of being established to regulate the water departments and/ or
companies responsible for the operation and distribution of water supply in the
different States. With a well-regulated water services in place, this will help to
promote efficiency and long term sustainability of the water industry to benefit the
consumers, investors as well as the operators. Consumers in Malaysia enjoy a 24-
hour water supply and water is reliable and safe in terms of quantity and quality.
It is treated according to international standards for drinking water set out by the
World Health Organisation (WHO). All domestic, commercial and industrial
users are metered. Water costs are low and vary from state to state

4. TELECOMMUNICATION SERVICES

Malaysia's fixed line, mobile and satellite communications infrastructure provided
by its five telco's and other network facilities providers support a full range of
domestic and international services encompassing voice, video, data, and other
advanced communications services.

Currently, there are more than 13 million subscribers of cellular
telecommunications services. Fixed line and mobile telecommunications are
augmented by VSAT and satellite-based land and maritime services.

There are six internet service providers (ISPs) with a total of 3.2 million
subscribers. The major ISPs are TM Net and Jaring with a market share of 58% and
23% respectively.The telecommunications infrastructure provides the full range of
audio, data and video services with modern and fully digitalised networks
deploying fibre optics, SDH, ATM, ADSL and other extended wireless bandwidth
to provide high capacity and speed for voice and data transmission. At the
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domestic level, the country is currently being served by an infrastructure of more
than 40GB. In the Multimedia Super Corridor (MSC), bandwidths of up to 10 GB
capacity are provided.

Malaysia is linked to the rest of the world through various fibre optics and satellite
consortia such as FLAG, SE-MA-WE, APCN, China-US, Japanese-US, Measat and
Intelsat. To support the increasing demand for bandwidth, medium and high-end
technologies such as ADSL, IP, VPN and ATM are being extensively deployed
throughout the country.

Malaysia currently offers competitive tariffs for local, national and international
connections as well as leased circuits, with the Internet dial-up and international
tariffs being one of the lowest in the region.

5. AIR CARGO FACILITIES

Malaysia's central position at the crossroads of South-East Asia makes her
particularly attractive as a trans-shipment centre. Air cargo facilities are well
developed, especially in the five international airports in Malaysia.
The highly sophisticated Kuala Lumpur International Airport (KLIA) in Sepang,
Selangor, has a current capacity of 25 million passengers and more than 650,000
tonnes of cargo per year.

However, KLIA's 25,000 acres of land is planned to accommodate up to 60
million passengers and three million tonnes of cargo per year by the year 2020,
and in the future, up to 100 million passengers and five to six million tonnes of
cargo per year.

The other international airports are the Penang International Airport, Langkawi
International Airport, and Johor International Airport in Peninsular Malaysia, Kota
Kinabalu International Airport in Sabah, and Kuching International Airport in
Sarawak.

Malaysia's national carrier, Malaysia Airlines, offers air cargo services through its
wholly owned subsidiary, MASkargo.

MASkargo operates an Advanced Cargo Centre (ACC) at the Kuala Lumpur
International Airport within a Free Commercial Zone (FCZ). This centre features
sensitive and sophisticated security systems and the latest technology including
fully automated procedures, ensuring real-time data tracking and the smooth flow
of communication. Among the facilities at the centre are the Animal Hotel, the
one-stop Perishable Center and the world's first priority business centre (PBC) for
key forwarding agents.

MASkargo also provides airport-to-airport trucking services in the country. It offers
freighter services to Penang, Kuala Lumpur, Kota Kinabalu, Jakarta, Sydney,
Melbourne, Ho Chi Minh City, Bangkok, Hong Kong, Taipei, Guangzhou, Pudong,
Tokyo, Dhaka, Chennai, Dubai, Tashkent, Amsterdam, Frankfurt, Basel and
Malpensa. The company had also launched I-Port, the world's first airport within
a seaport trans-shipment service. This service allows fast handling of sea and air
cargo through Malaysian ports, via KLIA.

In addition, the national carrier delivers cargo to 100 international destinations
across six continents and connects with other carriers to speed up the delivery of
goods to any part of the world.
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Air cargo services are complemented by Transmile Air which serves nine domestic
destinations and five scheduled regional destinations namely Bangalore, Madras,
Manila, Jakarta and Shenzhen.

For futher information, please visit the MASkargo website at www.maskargo.com

6. SEA PORTS

The Ministry of Transport has under its jurisdiction seven major federal
international ports whereby six ports are located in Peninsular Malaysia, namely,
Port Klang, Penang Port, Johor Port at Pasir Gudang, Port of Tanjung Pelepas,
Kuantan Port and Kemaman Port, and one in Sarawak, which is the Bintulu Port.
Bintulu Port is the country's first liquefied natural gas port, Bintulu Port is the
country’s only port which handles liquefied natural gas.

Modern facilities and equipment are available at all these ports to facilitate a full
range of cargo handling and related activities including containerised cargo and
bulk cargo.

The government's policy on ports focuses on:

• Being supply-driven, i.e., the provision of ample capacity in ports to ensure
that there is no congestion and there is zero waiting time for ships.

• Load centering, making Port Klang as the national load centre and the
regional transshipment hub. As such, cargoes from all other Malaysian ports,
which assume the role of feeder ports, are being consolidated where possible
through Port Klang.

• Developing the Port of Tanjung Pelepas as the trans-shipment hub for the
southern region of Malaysia.

7. CARGO TRANSPORTATION

Various companies provide comprehensive containerised cargo transportation
services in Malaysia. These include container haulage, freight forwarding,
warehousing, bunkering, distribution related services, port and customs
clearance, and container repair, leasing and maintenance.

Consignees and clients in Malaysia enjoy speedy, efficient and reliable cargo
transportation through a network of local branches and offices. Most companies
also offer a good international network of agents.

7.1 Container Haulage

The Malaysian government regulates inland container haulage through the
Commercial Vehicle Licensing Board (CVLB) under the Ministry of Entrepreneur
and Cooperative Development.
Sixty two hauliers cater to varied cargo needs through a diversified fleet of trailers
and prime movers which also include modified vehicles. Some come equipped
with modern tracking systems to enable contact with haulage vehicles on the
road.
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Numerous other medium and small-sized operators truck conventional cargoes to
destinations in the country. Meanwhile, a block rail feeder service operates to
specific destinations and a freight liner service takes care of container deliveries
to outstation clients.

This multi-modal (road and rail) transportation system assures prompt delivery of
cargo.

7.2 Freight Forwarding

Hundreds of freight forwarding agents stationed throughout Malaysia offer
nationwide freight forwarding services, while cargo bound for international
destinations can be forwarded through various international freight forwarders.

Freight forwarders can also provide assistance to manufacturers in the processing
of applications for required permits, licences and duty/tax exemption for the
clearance of goods from the Customs authorities.

8. HIGHWAYS

The Malaysian Highway Authority supervises and executes the design,
construction, regulation, operation and maintenance of inter-urban highways in
Malaysia. These comfortable expressways link all major townships and potential
development areas, and have catalysed industrial growth by enabling efficient
transportation.

The country's successful privatisation programme coupled with its strong
economic growth has also induced more highway development projects in the
last few years.

Today, the North-South Expressway together with the Penang Bridge and the Kuala
Lumpur-Karak Highway form the backbone of Malaysia's road infrastructure,
contributing to the country's rapid socio-economic development.

9. RAILWAY SERVICES

Keretapi Tanah Melayu Bhd (KTM), which operates in Peninsular Malaysia, is a
corporation wholly-owned by the Malaysian government. As the single largest
transport organisation in the country, KTM has the capacity to transport several
classifications of goods ranging from grains to machinery.

Its network runs the length and breadth of Peninsular Malaysia from the northern
terminal in Padang Besar to Pasir Gudang, Johor in the south and through to
Singapore. The same northerly line serves wharves and port facilities on Penang
Island.

10. MULTIMEDIA SUPER CORRIDOR

Malaysia's Multimedia Super Corridor (MSC) is Asia's most exciting investment
location for information and communication technology (ICT). Conceptualised in
1996, the MSC has grown into a thriving dynamic ICT hub, hosting about 1000
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multinationals, foreign-owned and home-grown Malaysian companies focused on
multimedia and communications products, solutions, services and; research and
development.

Located at the heart of Asia's fastest-growing markets, the 750-km square Corridor
features state-of-the-art infrastructure and is governed by secure cyberlaws,
policies and practices that enable operating companies to thrive and produce
continuous innovation.

Based on the MSC’s roll out to other states in Malaysia under the MSC Next Leap
beginning year 2004 to 2010, MSC’s designated areas are being recognised to
provide condusive business and living environment for MSC status companies to
operate in. In this context, MDeC is mandated by the Government of Malaysia to
benchmark and set criteria and standards and process applications for the MSC
Malaysia Cybercity/ Cybercentre status.

To date, these MSC’s designated areas known as the MSC Malaysia
Cybercity/Cybercentre include:

• Cyberjaya Flagship Zone (CFZ)

• Technology Park Malaysia (TPM)

• Kuala Lumpur City Centre (KLCC)

• UPM-MTDC

• Penang Cybercity-1

• Kulim High Tech Park (KHTP), Kedah.

• KL Sentral

• Melaka International Trade Centre (MITC)

• MSC Cyberport Johor

Other areas within the country which have fulfilled the necessary MSC qualifying
criteria and performance standards will also be conferred with either the MSC
cybercity or MSC cybercentre status based on their readiness in the future.

MSC has become the choice location for global innovators and investors.
Malaysia's unique competitive advantages stem from its:

• Highly competitive package for MSC investors

• Customised incentives and financing

• Strongly committed leadership

• Easy access to rapidly growing markets of ASEAN and the Asia Pacific

• Traffic and pollution-free environment

• Availability of qualified and educated employees with more than 30,000 ICT
diploma and degree graduates annually
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• Multilingual, multicultural talents

• Political and institutional stability

• High quality of life

Besides the innovative solutions developed by MSC companies, the MSC is also
focused on:

• Smart Card Technology

• Smart Schools

• Telehealth

• e-Government

• e-Business

• Technopreneurship

• Creative Multimedia

• Shared Services and Outsourcing

For further information on the MSC, please contact MDeC @ Tel: 03 8315 3000
or visit the MDeC website at www.mdec.com.my or email, info@mdc.com.my.
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MINISTRIES
PRIME MINISTER’S DEPARTMENT
Perdana Putra Building
Federal Government Administrative Centre
62502 Putrajaya, Malaysia
Tel: (603) 8888 8000
Fax: (603) 8888 3444
Website: www.pmo.gov.my
E-mail: ppm@pmo.gov.my

MINISTRY OF AGRICULTURE AND
AGRO-BASED INDUSTRY
Wisma Tani,
No. 28, Persiaran Perdana, Precinct 4
Federal Government Administrative Centre
62624, Putrajaya, Malaysia
Tel: (603) 8870 1000
Fax: (603) 8888 6020
Website: http://agrolink.moa.my
E-mail: webmaster@agri.moa.my

MINISTRY OF UNITY, CULTURE, ARTS AND
HERITAGE
16th, 17th, 26th – 27th, 29th-30th,
34th-35th & 39th Floor
TH Perdana Tower, Maju Junction
1001 Jalan Sultan Ismail
50694 Kuala Lumpur, Malaysia
Tel: (603) 2612 7600
Fax: (603) 2693 5114 / 2697 6100
Website: www.heritage.gov.my
E-mail: info@heritage.gov.my

webmaster@heritage.gov.my

MINISTRY OF DEFENCE
Jalan Padang Tembak
50634 Kuala Lumpur, Malaysia
Tel: (603) 2692 1333
Fax: (603) 2691 4163
Website: www.mod.gov.my
E-mail: cpa@mod.gov.my

MINISTRY OF DOMESTIC TRADE AND
CONSUMER AFFAIRS
No.13, Persiaran Perdana, Precinct 2
Federal Government Administrative Centre
62623 Putrajaya, Malaysia
Tel: (603) 8882 5500/ 1800-886-800
Fax: (603) 8882 5763
Website: www.kpdnhep.gov.my
E-mail: nsuzana@kpdnhep.gov.my

MINISTRY OF EDUCATION
Block E, Complex E
Federal Government Administrative Centre
62604 Putrajaya, Malaysia
Tel: (603) 8884 6000
Fax: (603) 8889 5235
Website: www.emoe.gov.my
E-mail: webmaster@moe.gov.my

julina@bdpk.moe.gov.my

MINISTRY OF ENERGY, WATER AND
COMMUNICATIONS
Block E4/5, Government Complex, Complex E
Federal Government Administrative Centre
62668 Putrajaya, Malaysia
Tel: (603) 8883 6200
Fax: (603) 8889 3712
Website: www.ktak.gov.my
E-mail: webmaster@ktak.gov.my

MINISTRY OF ENTREPRENEUR AND
COOPERATIVE DEVELOPMENT
No.18, Persiaran Perdana, Precinct 2
Federal Government Administrative Centre
62652 Putrajaya, Malaysia
Tel: (603) 8880 5000
Fax: (603) 8880 5106
Website: www.mecd.gov.my
E-mail: webmaster@mecd.gov.my

MINISTRY OF FEDERAL TERRITORIES
Level 1-4, Block 2, PjH Tower, Precinct 2
Federal Government Administrative Centre
62100 Putrajaya, Malaysia
Tel: (603) 8889 7888
Fax: (603) 8888 0375
Website: www.kwp.gov.my
E-mail: admin@kwp.gov.my

MINISTRY OF FINANCE
Finance Ministry Complex
No.5 Persiaran Perdana, Precinct 2
Federal Government Administrative Centre
62592 Putrajaya, Malaysia
Tel: (603) 8882 3000
Fax: (603) 8882 3892 / 3894
Website: www.treasury.gov.my
E-mail: pertanyaan@treasury.gov.my

MINISTRY OF FOREIGN AFFAIRS
Wisma Putra
No. 1, Jalan Wisma Putra, Precinct 2
62602 Putrajaya, Malaysia
Tel: (603) 8887 4000/ 4570/ 8889 2746
Fax: (603) 8889 1717 / 8889 2816
Website: www.kln.gov.my
E-mail: webmaster@kln.gov.my

MINISTRY OF HEALTH
Block E1, E6, E7 & E10, Complex E
Federal Government Administrative Centre
62590 Putrajaya, Malaysia
Tel: (603) 8883 3888
Website: www.moh.gov.my
E-mail: kkm@moh.gov.my

MINISTRY OF HIGHER EDUCATION
Block E3, Complex E
Federal Government Administrative Centre
62505 Putrajaya, Malaysia
Tel: (603) 8883 5000
Fax: (603) 8889 3921
Website: www.mohe.gov.my
Email: webmasterkpt@mohe.gov.my

pro@mohe.gov.my

MINISTRY OF HOME AFFAIRS
Block D1 & D2, Complex D
Federal Government Administrative Centre
62546 Putrajaya, Malaysia
Tel: (603) 8886 8000
Fax: (603) 8888 8812
Website: www.moha.gov.my
E-mail: webmaster@moha.gov.my

MINISTRY OF HOUSING AND
LOCAL GOVERNMENT
Level 3-7 Floor, Block K, Pusat Bandar Damansara
50782 Kuala Lumpur, Malaysia
Tel: (603) 2094 7033
Fax: (603) 2094 9720
Website: www.kpkt.gov.my
E-mail: pro@kpkt.gov.my

pentadbiran@kpkt.gov.my

MINISTRY OF HUMAN RESOURCE
Level 6-9, Block D3, Complex D
Federal Government Administrative Centre
62530 Putrajaya, Malaysia
Tel: (603) 8886 5000
Fax: (603) 8889 2381
Website: www.mohr.gov.my
E-mail: ksm1@mohr.gov.my

norbaya@mohr.gov.my

MINISTRY OF INFORMATION
4th Floor, Wisma TV
Angkasapuri, Bukit Putra
50610 Kuala Lumpur, Malaysia
Tel: (603) 2288 7502
Fax: (603) 2284 8115/ 2287 7926
Website: www.moi.gov.my
E-mail: webmaster@moi.gov.my

MINISTRY OF NATURAL RESOURCES AND
ENVIRONMENT
No.25, Persiaran Perdana, Precinct 4
Federal Government Administrative Centre
62574 Putrajaya, Malaysia
Tel: (603) 8886 1111
Fax: (603) 8889 2672
Website: www.nre.gov.my
E-mail: webmaster@nre.gov.my

MINISTRY OF PLANTATION INDUSTRIES AND
COMMODITIES
No.15, 6th-13th Floor, Persiaran Perdana, Precinct 2
Federal Government Administrative Centre
62654 Putrajaya, Malaysia
Tel: (603) 8880 3300
Fax: (603) 8880 3482
Website: www.kppk.gov.my
E-mail: info@kppk.gov.my

MINISTRY OF RURAL AND REGIONAL
DEVELOPMENT
Block D9, Complex D
Federal Government Administrative Centre
62606 Putrajaya, Malaysia
Tel: (603) 8886 3500 / 8886 3700
Fax: (603) 8889 2104
Website: www.rurallink.gov.my
E-mail: webmaster@rurallink.gov.my

saipol@rurallink.gov.my

MINISTRY OF SCIENCE, TECHNOLOGY AND
INNOVATIONS
Level 1-7, Block C4 & C5
Federal Government Administrative Centre
62662 Putrajaya, Malaysia
Tel: (603) 8885 8000
Fax: (603) 8888 9070
Website: www.mosti.gov.my
E-mail: pro@mosti.gov.my

MINISTRY OF TOURISM
Menara Dato’ Onn
Putra World Trade Centre
45 Jalan Tun Ismail
50695 Kuala Lumpur, Malaysia
Tel: (603) 2693 7111
Fax: (603) 2694 1146
Website: www.motour.gov.my
E-mail: webmaster@motour.gov.my

info@motour.gov.my

MINISTRY OF TRANSPORT
Block D5, Parcel D
Federal Government Administrative Centre
62616 Putrajaya, Malaysia
Tel: (603) 8886 6000
Fax: (603) 8889 1569
Website: www.mot.gov.my
E-mail: norbaya@mot.gov.my/

Juhannis@mot.gov.my

MINISTRY OF WOMEN, FAMILY AND
COMMUNITY DEVELOPMENT
Level 1-6, Government Office Complex
Bukit Perdana, Jalan Dato’ Onn
50515 Kuala Lumpur, Malaysia
Tel: (603) 2693 0095
Fax: (603) 2693 4982
Website: www.kpwkm.gov.my
E-mail: info@kpwkm.gov.my

MINISTRY OF WORKS
5th Floor, Block B, Kompleks Kerja Raya
Jalan Sultan Salahuddin
50580 Kuala Lumpur, Malaysia
Tel: (603) 2711 1100
Fax: (603) 2711 1590
Website: www.kkr.gov.my
E-mail: pro@kkr.gov.my

MINISTRY OF YOUTHS AND SPORTS
Menara KBS
No.27, Persiaran Perdana, Precinct 4
Federal Government Administrative Centre
62570 Putrajaya, Malaysia
Tel: (603) 8871 3333
Fax: (603) 8888 8770
Website: www.kbs.gov.my
E-mail: webmaster@kbs.gov.my
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BANK NEGARA MALAYSIA
Jalan Dato’ Onn, P.O. Box 10922
50929 Kuala Lumpur, Malaysia
Tel: (603) 2698 8044
Fax: (603) 2691 2990
Website: www.bnm.gov.my
E-mail: bnmtelelink@bnm.gov.my

BURSA MALAYSIA BERHAD
Customer Care Centre
Bursa Malaysia Berhad
Lower Ground Floor
Bukit Kewangan
50200 Kuala Lumpur, Malaysia
Tel: (603) 2732 0067
Fax: (603) 2732 5258
Website: www.klse.com.my
E-mail: enquiries@bursamalaysia.com

COMPANIES COMMISSION OF MALAYSIA (SSM)
2nd, 10-18th Floor, Putra Place
100, Jalan Putra
50622 Kuala Lumpur, Malaysia
Tel: (603) 4047 6000
Fax: (603) 4047 6317
Website: www.ssm.gov.my
Email: enquiry@ssm.com.my

DEPARTMENT OF ENVIRONMENT
Ministry of Natural Resources and Environment
Level 1-4, Podium 2&3, Lot 4G3, Precinct 4
Federal Government Administrative Centre
62574 Putrajaya, Malaysia
Tel: (603) 8871 2000/ 8871 2200
Fax: (603) 8889 1973/75
Website: www.doe.gov.my
E-mail: webmaster@doe.gov.my

DEPARTMENT OF INDUSTRIAL RELATIONS
Level 4, Block D3, Complex D
Federal Government Administrative Centre
62530 Putrajaya, Malaysia
Tel: (603) 8886 5000
Fax: (603) 8889 2355
Website: www.mohr.gov.my/depart/jpp/
E-mail: jppm@mohr.gov.my

DEPARTMENT OF LABOUR
Level 5, Block D3, Complex D
Federal Government Administrative Centre
62502 Putrajaya, Malaysia
Tel: (603) 8886 5000
Fax: (603) 8889 2368
Website: www.jtksm.mohr.gov.my
E-mail: jtksm@mohr.gov.my

DEPARTMENT OF OCCUPATIONAL
SAFETY AND HEALTH
Level 2, 3 and 4, Block D3, Complex D
Federal Government Administrative Centre
62530 Putrajaya, Malaysia
Tel: (603) 8886 5000
Fax: (603) 8889 2443
Website: http://dosh.mohr.gov.my
E-mail: jkkp@mohr.gov.my.

EMPLOYEES PROVIDENT FUND
KWSP Building
Jalan Raja Laut
50350 Kuala Lumpur, Malaysia
Tel: (603) 8922 6000
Fax: (603) 2694 8433
Website: www.kwsp.gov.my
E-mail: enquiry@epf.gov.my

EXPORT-IMPORT BANK OF MALAYSIA
(EXIM BANK)
Level 8, UBN Tower
No 10, Jalan P. Ramlee
P.O. Box 13028
50796 Kuala Lumpur, Malaysia
Tel: (603) 2034 6666
Fax: (603) 2034 6699
Website: www.exim.com.my
E-mail: exim@exim.com.my

HUMAN RESOURCE DEVELOPMENT BERHAD
Wisma PSMB,
Jalan Beringin, Damansara Heights
50490 Kuala Lumpur, Malaysia
Tel: (603) 2096 4800
Fax: (603) 2096 4999
Website: www.hrdnet.com.my
E-mail: administrator@hrdnet.com.my

IMMIGRATION DEPARTMENT
Level 1 – 7(Podium), Block 2G4 Precinct 2
Federal Government Administrative Centre
62550 Putrajaya, Malaysia
Tel: (603) 8880 1000
Fax: (603) 8880 1200
Website: www.imi.gov.my
E-mail: pro@imi.gov.my

INLAND REVENUE BOARD
13th Floor, Block 9
Government Office Complex
Jalan Duta, P.O. Box 11833
50758 Kuala Lumpur, Malaysia
Tel: (603) 6201 7101
Fax: (603) 6203 9592
Website: www.hasil.gov.my
Email: callcentre@hasil.gov.my

INTELLECTUAL PROPERTY
CORPORATION OF MALAYSIA
Level 32, Menara Dayabumi
Jalan Sultan Hishamuddin
50623 Kuala Lumpur, Malaysia
Tel: (603) 2263 2100/2274 5113
Fax: (603) 2274 1332
Website: www.mipc.gov.my
E-mail: general@myipo.gov.my

LABUAN OFFSHORE FINANCIAL SERVICES
AUTHORITY (LOFSA)
Level 17, Main Office Tower
Financial Park Complex, Jalan Merdeka
87000 Federal Territory Labuan, Malaysia
Tel: (6087) 591 200/591300
Fax: (6087) 413 328/ 453 442/ 441 496
Website: www.lofsa.gov.my
E-mail: communication@lofsa.gov.my

MALAYSIAN INDUSTRIAL DEVELOPMENT
FINANCE BHD (MIDF)
Level 21, Menara MIDF
82, Jalan Raja Chulan
50200 Kuala Lumpur, Malaysia
Tel: (603) 2173 8888
Fax: (603) 2173 8877
Website: www.midf.com.my
E-mail: inquiry@midf.com.my

MALAYSIAN TECHNOLOGY DEVELOPMENT
CORPORATION SDN BHD (MTDC)
Menara Yayasan Tun Razak
Level 8-9, Jalan Bukit Bintang
55100 Kuala Lumpur, Malaysia
Tel: (603) 2172 6000
Fax: (603) 2163 7542/3/4/5
Website: www.mtdc.com.my
E-mail: comms@mtdc.com.my

MALAYSIAN INDUSTRY-GOVERNMENT
GROUP FOR HIGH TECHNOLOGY
Level 6, Block A2, Menara PjH, Precinct 2
Federal Government Administrative Centre
62100 Putrajaya, Malaysia
Tel: (603) 8315 7888
Fax: (603) 8888 8232
Website: www.might.org.my
E-mail: info@might.org.my

MALAYSIA TOURISM PROMOTION BOARD
17th Floor, Menara Dato’ Onn
Putra World Trade Centre
45, Jalan Tun Ismail
50480 Kuala Lumpur, Malaysia
Tel: (603) 2615 8188
Fax: (603) 2693 5884/ 0207
Website: www.tourism.gov.my
E-mail: enquiries@tourism.gov.my

MULTIMEDIA DEVELOPMENT
CORPORATION SDN BHD
MSC Malaysia Headquarters
2360 Persiaran APEC
63000 Cyberjaya, Selangor Darul Ehsan, Malaysia
Tel: (603) 8315 3000
Fax: (603) 8318 8519
Website: www.mdec.com.my
E-mail: clic@mdec.com.my

MALAYSIA PRODUCTIVITY
CORPORATION (MPC)
P.O. Box 64, Jalan Sultan
46200 Petaling Jaya, Selangor, Malaysia
Tel: (603) 7955 7266
Fax: (603) 7954 0795
Website: www.mpc.gov.my
E-mail: marketing@mpc.gov.my

PORT KLANG AUTHORITY
Mail Bag Service 202, Jalan Pelabuhan
42005 Port Klang, Selangor, Malaysia
Tel: (603) 3168 8211
Fax: (603) 3167 0211/3168 9117
Website: www.pka.gov.my
E-mail: onestopagency@pka.gov.my

ROYAL CUSTOMS MALAYSIA
Level 7 North,
Ministry of Finance Complex, Precinct 2
No.3 Persiaran Perdana
Federal Government Administrative Centre
62592 Putrajaya, Malaysia
Tel: (603) 8882 2300/2500
Fax: (603) 8889 5884
Website: www.customs.gov.my
E-Mail: kastam@customs.gov.my

SECURITIES COMMISSION
No. 3, Persiaran Bukit Kiara, Bukit Kiara
50490 Kuala Lumpur, Malaysia
Tel: (603) 6204 8777
Fax: (603) 6201 5078
Website: www.sc.com.my

www.min.com.my
E-mail: cau@seccom.com.my

SMALL AND MEDIUM INDUSTRIES
DEVELOPMENT CORPORATION
Level 20, West Wing, Menara MATRADE
Jalan Khidmat Usaha, Off Jalan Duta
50480 Kuala Lumpur, Malaysia
Tel: (603) 6207 6000
Fax: (603) 6201 6564
Website: www.smidec.gov.my
E-mail: info@smidec.gov.my

SME BANK
Menara SME Bank
Jalan Sultan Ismail
P.O.Box 12352
50774 Kuala Lumpur, Malaysia
Tel: (603) 2615 2020/ 2828
Fax: (603) 2692 8520/ 2698 1748
Website: www.smebank.com.my
E-mail: enq_y@smebank.com.my

SOCIAL SECURITY ORGANISATION (SOCSO)
Menara Perkeso, 281 Jalan Ampang
50538 Kuala Lumpur, Malaysia
Tel: (603) 4257 5755/ 4264 5463
Fax: (603) 4256 7798
Website: www.perkeso.gov.my
E-mail: webmaster@perkeso.gov.my

TELEKOM MALAYSIA BERHAD
Level 51, North Wing, Menara TM
Off Jalan Pantai Baru
50672 Kuala Lumpur, Malaysia
Tel: (603) 2240 1221
Fax: (603) 2283 2415
Website: www.tm.com.my
E-mail: feedback@telekom.com.my

TENAGA NASIONAL BERHAD
129, Jalan Bangsar,
59200 Kuala Lumpur, Malaysia
Tel: (603) 2296 5566
Fax: (603) 2283 3686/ 2288 1419
Website: www.tnb.com.my
E-mail: webadmin@tnb.com.my

RELEVANT ORGANISATIONS
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Ministry of International Trade & Industry (MITI)
Block 10, Government Offices Complex, Jalan Duta 50622 Kuala Lumpur, Malaysia

Tel: (603) 6203 3022 Fax: (603) 6203 2337/ 6203 1303 Website: www.miti.gov.my E-mail: webmiti@miti.gov.my

MITI OVERSEAS OFFICES
BELGIUM
Minister Counsellor (Economy)
Mission of Malaysia to the EU
Embassy of Malaysia in Belgium
Avenue de Tervuren 414A
1150 Brussels
Belgium
Tel: (322)776 0340/762 5939
Fax: (322)771 2380
Email: miti.brussels@skynet.be

CHINA
Minister Counsellor (Economy)
Embassy of Malaysia in (Economic Section)
No.2 Liang Ma Qiau Bei Jie
Chaoyang District, 100600 Beijing
People’s Republic of China
Tel: (8610)6532 2533/7990
Fax: (8610)6523 3617
Email: mitibj@china.com

INDIA
Minister Counsellor (Economy)
50-M, Satya Marg
Chanakyapuri
New Delhi 110021
Republic of India
Tel: (91-11) 2611 1291/ 1292/ 1293/ 1297
Fax: (91-11) 2688 1538
Email: subash@miti.gov.my

INDONESIA
Counsellor (Economics)
Embassy of Malaysia
(Commercial Section)
Jalan H.R. Rasuna Said, Kav X6
No.1-3, Kuningan
Jakarta 12950
Indonesia
Tel: (6221) 522 4947/522 4962
Fax: (6221) 522 4963
Email: mitijkt@cbn.net.id

JAPAN
Minister Counsellor (Economy)
Department of Trade Affairs
Embassy of Malaysia
20-16 Nanpeidai-Cho
Shibuya-ku, Tokyo 150-0036
Japan
Tel: (813) 3476 3844
Fax: (813) 3476 4972
E-mail: metrade1@ninus.ocn.ne.jp

PHILIPPINES
Counsellor (Economics)
Embassy of Malaysia (Trade Office)
10-11th Floor, Malaysian Embassy Building
330 Senator Gil Puyat Avenue
Makati City, Metro Manila
Philippines
Tel: (632) 864 0761 to 68
Fax: (632) 891 1695
E-mail: tradecom@mozcom.com

SINGAPORE
Counsellor (Economics)
Malaysian Trade Commission
80 Robinson Road #01-02
Singapore 068896
Tel: (0265) 6222 0126/1356/1357
Fax: (0265) 6221 5121
Email: mitising@singnet.com.sg

SWITZERLAND
Permanent Mission of Malaysia to the WTO
International Centre Cointrin (ICC)
3rd Floor, Block C
20, Route de Pre-Bois
Case Postale 1909
CH 1215, Geneva 15
Switzerland
Tel: (4122) 799 4040
Fax: (4122) 799 4041
E-mail: muhd.noor@ties.itu.int

THAILAND
Counsellor (Economics)
Embassy of Malaysia (Trade Office)
35, South Sathorn Road
Tungmahamek, Sathorn
Bangkok 10120
Thailand
Tel: (662) 679 2190-9

Ext.2303/ 2304/ 2305
Fax: (662) 679 2200
E-mail: trade@samart.co.th

UNITED KINGDOM
Minister Counsellor (Economy)
Malaysian Trade Commision
17 Curzon Street
London W1J 5HR
United Kingdom
Tel: (4420) 7499 7388
Fax: (4420) 7493 3199

UNITED STATES OF AMERICA
Minister Counsellor (Economy)
Embassy of Malaysia
3516 International Court NW
Washington DC 20008
United States of America
Tel: (1202) 572 9700/10/34
Fax: (1202) 572 9782/882
E-mail: miti@mitidc.org
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CHINA
BEIJING
Trade Commissioner
Embassy of Malaysia (Trade Section)
Unit E, 11th Floor, Tower B Gateway Plaza
No. 18, Xiaguangli, North Road Dongsanhuan
Chaoyang District, Beijing 100027
People’s Republic of China
Tel: (8610) 8451 5109/5110/1113
Fax: (8610) 8451 5112
E-mail: beijing@matrade.gov.my

CHENGDU
Director
Malaysia External Trade Development Corporation
(Chengdu Representative Office)
Level 14, Unit 1402 – 1404
The Office Tower, Shangri-La Centre
9 Binjiang Road East, Chengdu 610021,
Sichuan Province, People’s Republic of China
Tel: (8628) 6687 7517
Fax: (8628) 6687 7524
E-mail: chengdu@matrade.gov.my

GUANGZHOU
Trade Commissioner
Consulate General of Malaysia (Trade Section)
Unit 5305, Citic Plaza Office Tower
233, Tianhe Bei Road, Guangzhou,
510610 Guangdong, People's Republic of China
Tel: (8620) 3877 3865/ 3975
Fax: (8620) 3877 3985
E-mail: guangzhou@matrade.gov.my

HONG KONG
Trade Commissioner/Consul
Consulate General of Malaysia(Trade Section)
9th Floor, Malaysia Building
50 Gloucester Road, Wanchai
Hong Kong Special Administrative Region
Region of the People’s Republic of China
Tel: (852) 2527 8109
Fax: (852) 2804 2866
E-mail: hongkong@matrade.gov.my

SHANGHAI
Trade Consul
Consulate General of Malaysia (Trade Section)
Unit 807-809, 8th Floor
Shanghai Kerry Centre, 1515,
Nanjing Road West, Shanghai,200040
People’s Republic of China
Tel: (8621) 6289 4420/4467
Fax: (8621) 6289 4381
E-mail: shanghai@matrade.gov.my

TAIWAN
Director
Malaysian Friendship & Trade Centre (Trade Section)
10F-D, Hung Kuo Building
167 Dun Hwa North Road
Taipei 105, Taiwan
Tel: (8862) 2545 2260
Fax: (8862) 2718 1877
E-mail: taipei@matrade.gov.my

JAPAN
TOKYO
Director
Malaysia External Trade Development Corporation
6th FIoor, Ginza Showadori Building
8-14-14, Ginza Chuo-ku
Tokyo 104-0061, Japan
Tel: (813) 3544 0712/ 0713
Fax: (813) 3544 0714
Email: tokyo@matrade.gov.my

OSAKA
Marketing Officer
Malaysia External Trade Development Corporation
Mainichi Intecio 18F, 3-4-5, Umeda, Kita-ku,
Osaka 530-0001, Japan
Tel : (816) 6451 6520
Fax : (816) 6451 6521
E-mail: osaka@matrade.gov.my

KOREA, REPUBLIC OF
Trade Commissioner
Embassy of Malaysia (Trade & Investment Section)
17th Floor, SC First Bank Building
100, Gongpyung-dong, Jongro-gu
Seoul 110-702, Republic of Korea
Tel: (822) 739 6813/ 6814/ 6812
Fax: (822) 739 6815
E-mail: seoul@matrade.gov.my
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ASIA

Malaysia External Trade Development Corporation (MATRADE)
Menara MATRADE, Jalan Khidmat Usaha, Off Jalan Duta, 50480 Kuala Lumpur, Malaysia

Tel: (603) 6207 7077 Fax: (603) 6203 7037 Toll Free: 1800-88-7280 Website: www.matrade.gov.my E-mail: info@matrade.gov.my

AUSTRALIA
Trade Commissioner
Consulate of Malaysia (Commercial Section)
Level 4, Malaysia Airlines Building
16, Spring Sreet, Sydney
NSW 2000, Australia
Tel: (612) 9252 2270
Fax: (612) 9252 2285
E-mail: sydney@matrade.gov.my

CENTRAL ASIA

UZBEKISTAN
Marketing Officer
Trade Office (MATRADE)
Embassy of Malaysia
28, Maryam Yakubova Street, Yakkasaray District
100 031 Tashkent, Republic of Uzbekistan
Tel: (99871) 256 67 07
Fax: (99871) 256 69 09
Email: tashkent@matrade.gov.my

SOUTH ASIA
INDIA
Trade Commissioner
Consulate General of Malaysia (Trade Section)
Capitale 2A, 2nd Floor, 554 & 555, Anna Salai
Teynampet, Chennai-600018, India
Tel: (9144) 2431 3722/ 3723
Fax: (9144) 2431 3725
E-mail: chennai@matrade.gov.my
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WEST ASIA

SAUDI ARABIA
Trade Commissioner
Consulate General of Malaysia (Commercial Section)
14th Floor, Saudi Business Centre
Madina Road
P.O.Box 20802
Jeddah 21465
Saudi Arabia
Tel: (9662) 653 2143/ 98
Fax: (9662) 653 0274
E-mail: jeddah@matrade.gov.my

UNITED ARAB EMIRATES
Consul General / Trade Commissioner
Consulate General of Malaysia
Malaysia Trade Centre
Lot 1-3 Ground Floor &
6-10 Mezzanine Floors
Al-Safeena Building Near Lamcy Plaza
Zaabeel Road
P.O.Box 4598, Dubai
United Arab Emirates
Tel: (9714) 335 5528/38
Fax: (9714) 335 2220
E-mail: dubai@matrade.gov.my

EUROPE

FRANCE
Trade Commissioner
Service Commercial De Malaisie
De L’ Ambassade De Malaisie
90, Avenue Des Champs Elysees
75008 Paris
France
Tel: (331) 4076 0000/0034
Fax: (331) 4076 0001
E-mail: paris@matrade.gov.my

GERMANY
Trade Commissioner
Embassy of Malaysia (Trade Section)
Rolex Haus, 6th Etage
Dompropst-Ketzer-Strasse 1-9
50667 Cologne
Federal Republic of Germany
Tel: (49221) 124 007/ 000
Fax: (49221) 139 0416
E-mail: cologne@matrade.gov.my

HUNGARY
Trade Commissioner
Embassy of Malaysia (Trade Section)
Ground Floor, Museum Atrium
Dozsa Gyorgy ut 84/b
1068 Budapest, Hungary
Tel: (361) 461 0290
Fax: (361) 461 0291
E-mail: budapest@matrade.gov.my

ITALY
Consul and Trade Commissioner
Consulate of Malaysia (Commercial Service)
5th FIoor, Via Vittor Pisani 31
20124 Milano
Italy
Tel: (3902) 669 0501
Fax: (3902) 670 2872
E-mail: milan@matrade.gov.my

THE NETHERLANDS
Trade Commissioner
Embassy of Malaysia (Commercial Section)
Rustenburgweg 2
2517 KE The Hague
The Netherlands
Tel: (31010) 462 7759
Fax: (31010) 462 7349
E-mail: rotterdam@matrade.gov.my

RUSSIA
Trade Commissioner
Embassy of Malaysia (Trade Section)
Mosfilmovskaya Ulitsa 50
Moscow 117192
Russian Federation
Tel: (7495) 147 1514/ 1523
Fax: (7495) 143 6043
E-mail: moscow@matrade.gov.my

UKRAINE
Marketing Officer
Trade Office (MATRADE)
Embassy of Malaysia
No. 25 Bulivska Street
Perchersk, Kiev 01014
Ukraine
Tel: (38044) 286 7128
Fax: (38044) 286 8942
Email: kiev@matrade.gov.my

UNITED KINGDOM
Trade Commissioner
Malaysian Trade Commission (Commercial Section)
3rd & 4th Floor, 17 Curzon Street
London W1J 5HR
United Kingdom
Tel: (4420) 7499 5255/4644
Fax: (4420) 7499 4597
E-mail: london@matrade.gov.my

SOUTH EAST ASIA

INDONESIA
Trade Commissioner
Embassy of Malaysia (Trade Section)
12th Floor, Plaza Mutiara
Jln. Lingkar Kuningan
Kav E.1.2. No1 & 2, Kawasan Mega Kuningan
Jakarta 12950, Indonesia
Tel: (6221) 576 4297/ 4322
Fax: (6221) 576 4321
E-mail: jakarta@matrade.gov.my

PHILIPPINES
Marketing Officer
Embassy of Malaysia
Trade Office (MATRADE)
10/F, The World Trade Centre
330 Sen, Gil Puyat Avenue
Makati City, Philippines
Tel: (632) 864 0761
Fax: (632) 891 1695
E-mail: manila@matrade.gov.my

SINGAPORE
Director
Malaysia External Trade Development Corporation
#33-01/03, Shaw Towers
100, Beach Road, Singapore 189702
Tel: (0265) 6392 2238
Fax: (0265) 6392 2239
E-mail: singapore@matrade.gov.my

THAILAND
Marketing Officer
Embassy of Malaysia (Trade Section)
35, South Sathorn Road
Tungmahamed, Sathorn
Bangkok 10120, Thailand
Tel: (662) 679 2190-9 ext 2209

(662) 679 2200/ 2131
Fax: (662) 679 2200
E-mail: bangkok@matrade.gov.my

VIETNAM
HO CHI MINH CITY
Trade Commissioner
Consulate General of Malaysia (Trade Section)
1208, 12th FIoor, Me Linh Point Tower
2, Ngo Duc Ke Street, District 1
Ho Chi Minh City, Viet Nam
Tel: (848) 829 9023/ 8256
Fax: (848) 823 1882
E-mail: hcmc@matrade.gov.my

HANOI
Marketing Officer
Embassy of Malaysia
Trade Office (MATRADE)
45-46 Dien Bien Phu Street
Ba Dinh District, Hanoi, Viet Nam
Tel: (844) 734 7521
Fax: (844) 734 7520
E-mail: hanoi@matrade.gov.my
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BRAZIL
Trade Commissioner
Embassy of Malaysia (Commercial Section)
771, Alameda Santos, Suite 72
7th Floor, 01419-001, Sao Paulo
Brazil
Tel: (5511) 3285 2966
Fax: (5511) 3289 1595
E-mail: saopaulo@matrade.gov.my

CHILE
Trade Commissioner
Oficina Commercial de Malasia
Embajada De Malasia
Avda Tajamar 183
Oficina 302, Las Condes
Santiago, Chile
Tel: (562) 234 2647
Fax: (562) 234 2652
E-mail: santiago@matrade.gov.my

MEXICO
Embassy of Malaysia, Mexico City
Paseo de Las Palmas # 425
Torre Optima 3, Office 1101 & 1102
Col. Lomas de Chapultepec
Del. Miguel Hidalgo, C.P.11000
Mexico D.F.
Tel: +5255 5201 4540
Fax: +5255 5202 7338
E-mail: mexicocity@matrade.gov.my

CAIRO, EGYPT
Trade Commissioner
Embassy of Malaysia (Trade Section)
17th Floor, North Tower
Nile City Building
Cornish El-Nil Street
Cairo, Egypt
Tel: (202) 461 9063/ 9064
Fax: (202) 461 9065
E-mail: cairo@matrade.gov.my

KENYA
Trade Commissioner
Malaysian Trade Commission
3rd Floor, Victoria Towers
Kilimanjaro Avenue - Upper Hill
P.O.Box 48916
001000 GPO Nairobi
Kenya
Tel: (25420) 273 0070/ 0071
Fax: (25420) 273 0069
E-mail: nairobi@matrade.gov.my

SOUTH AFRICA
Trade Commissioner
Malaysia Trade Commission
Ground Floor, Building 5
Commerce Square Office Park
39, Rivonia Road, Sandhurst
Sandton, Johannesburg
South Africa
Tel: (2711) 268 2380/ 2381
Fax: (2711) 268 2382
E-mail: johannesburg@matrade.gov.my

CANADA
Trade Commissioner
Consulate of Malaysia (Trade Office)
First Canadian Place
Suite 3700, 100 King Street West
Toronto, Ontario M5X 1E2, Canada
Tel: (1416) 504 6111
Fax: (1416) 504 8315
E-mail: toronto@matrade.gov.my

LOS ANGELES, THE USA
Trade Commissioner
Consulate General of Malaysia (Commercial Section)
550 South Hope Street, Suite 400
Los Angeles, CA 90071
United States of America
Tel: (1213) 892 9034
Fax: (1213) 955 9142
E-mail: losangeles@matrade.gov.my

MIAMI, THE USA
Director
Malaysia Trade Centre
703 Waterford Way, Suite 150
Miami, Florida 33126
United States of America
Tel: (305) 267 8779
Fax: (305) 267 8784
E-mail: miami@matrade.gov.my

NEW YORK, THE USA
Trade Commissioner
Consulate General of Malaysia (Commercial Section)
3rd Floor, 313 East, 43rd Street
New York, NY 10017
United States of America
Tel: (1212) 682 0232
Fax: (1212) 983 1987
E-mail: newyork@matrade.gov.my

NORTH AMERICA

SOUTH AMERICA

AFRICA

JOHOR
Director
MATRADE Southern Regional Office
Malaysia External Trade Development Corporation
(MATRADE)
Suite 6B, Tingkat 6
Menara Ansar, 65 Jln Trus
80000 Johor Bahru, Johor
Tel: (607) 222 9400
Faks: (607) 222 9500
Email: johor@matrade.gov.my

PENANG
Malaysia External Trade Development
Corporation (MATRADE)
1st Floor, FMM Building
2767, Mukim 1, Lebuh Tenggiri 2
Bandar Seberang Jaya
13700 Seberang Perai Tengah
Pulau Pinang, Malaysia
Tel: (604) 398 2020
Fax: (604) 398 2288
E-mail: penang@matrade.gov.my

TERENGGANU
Director
MATRADE Eastern Regional Office
Malaysia External Trade Development Corporation
(MATRADE)
Tingkat 5, Menara Yayasan Islam Terengganu
Jalan Sultan Omar
20300 Kuala Terengganu
Terengganu
Tel: (609) 624 4778
Faks (609) 624 0778
Email terengganu@matrade.gov.my

SARAWAK
Malaysia External Trade Development
Corporation (MATRADE)
Tingkat 10, Menara Grand
Lot 42, Section 46, Ban Hock Road
93100 Kuching
Sarawak, Malaysia
Tel: (6082) 246 780 /248 780
Fax: (6082) 256 780
E-mail: sarawak@matrade.gov.my

SABAH
Malaysia External Trade Development
Corporation (MATRADE)
Lot C5.2A, Tingkat 5, Block C
Bangunan KWSP
Jalan Karamunsing
88100 Kota Kinabalu
Sabah, Malaysia
Tel: (6088) 240 881/ 242 881
Fax: (6088) 243 881
E-mail: sabah@matrade.gov.my

MATRADE STATE OFFICES
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MIDA STATE OFFICES
KEDAH & PERLIS
Director
Malaysian Industrial Development Authority
Level 4, East Wing
No. 88, Menara Bina Darulaman Berhad
Lebuhraya Darulaman
05100 Alor Setar
Kedah Darul Aman
Malaysia
Tel: (604) 731 3978
Fax: (604) 731 2439
Email: kedah@mida.gov.my

PENANG
Director
Malaysian Industrial Development Authority
4.03 4th Floor, Menara PSCI
39 Jalan Sultan Ahmad Shah
10050 Pulau Pinang
Malaysia
Tel: (604) 228 0575
Fax: (604) 228 0327
E-mail: penang@mida.gov.my

PERAK
Director
Malaysian Industrial Development Authority
4th Floor, Perak Techno Trade Centre (PTTC)
Bandar Meru Raya
Off Jalan Jelapang
30720 Ipoh
Perak Darul Ridzuan
Tel: (605) 5269 962 / 5269 961
Fax: (605) 5279 960
E-mail: perak@mida.gov.my

MELAKA
Director
Malaysian Industrial Development Authority
3rd Floor, Menara MITC
Kompleks MITC
Jalan Konvensyen
75450 Ayer Keroh
Melaka
Tel: (606) 232 2876/78
Fax: (606) 232 2875
E-mail: melaka@mida.gov.my

NEGERI SEMBILAN
Director
Malaysian Industrial Development Authority
Suite 13.01 & 13.02
13th Floor Menara MAA
70200 Seremban
Negeri Sembilan
Malaysia
Tel: (606) 762 7921/7884
Fax: (606)-762 7879
E-mail: nsembilan@mida.gov.my

JOHOR
Director
Malaysian Industrial Development Authority
Unit No. 15.03
Level 15, Wisma LKN
49, Jalan Wong Ah Fook
80000 Johor Bahru, Johor
Malaysia
Tel: (607) 224 2550/ 5500
Fax: (607) 224 2360
E-mail: johor@mida.gov.my

PAHANG
Director
Malaysian Industrial Development Authority
Suite 3, 11th Floor
Kompleks Teruntum
P.O.Box 178,
25720 Kuantan, Pahang
Malaysia
Tel: (609) 513 7334
Fax: (609) 513 7333
E-mail: pahang@mida.gov.my

KELANTAN
Director
Malaysian Industrial Development Authority
5th Floor, Bangunan PKINK
Jalan Tengku Maharani Puteri
15000 Kota Bharu, Kelantan
Malaysia
Tel: (609) 748 3151
Fax: (609) 744 7294
E-mail: kelantan@mida.gov.my

SELANGOR
Director
Malaysian Industrial Development Authority
Lot 22.2.1, 22nd Floor, Wisma MBSA
Persiaran Perbandaran
40000 Shah Alam
Selangor Darul Ehsan
Malaysia
Tel: (603) 5518 4260
Fax: (603) 5513 5392
E-mail: selangor@mida.gov.my

TERENGGANU
Director
Malaysian Industrial Development Authority
5th Floor, Menara Yayasan Islam Terengganu
Jalan Sultan Omar
20300 Kuala Terengganu, Terengganu
Malaysia
Tel: (609) 622 7200
Fax: (609) 623 2260
E-mail: terengganu@mida.gov.my

SABAH
Director
Malaysian Industrial Development Authority
Lot D9.4 & D9.5, Tingkat 9
Block D, Bangunan KWSP
Karamunsing
88100 Kota Kinabalu
Sabah
Tel: (6088) 211 411
Fax: (6088) 211 412
Email: sabah@mida.gov.my

SARAWAK
Director
Malaysian Industrial Development Authority
Room 404, 4th Floor, Bangunan Bank Negara
No.147, Jalan Satok, P.O.Box 716
93714 Kuching, Sarawak
Malaysia
Tel: (6082) 254 251/237 484
Fax: (6082) 252 375
E-mail: sarawak@mida.gov.my

Malaysian Industrial Development Authority
Block 4, Plaza Sentral, Jalan Stesen Sentral 5, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia
Tel: (603) 2267 3633 Fax: (603) 2274 7970 Website: www.mida.gov.my E-mail: investmalaysia@mida.gov.my
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ASIA-PACIFIC
AUSTRALIA
Director
Malaysian Industrial Development Authority
Level 3, MAS Building
16 Spring Street
Sydney NSW 2000, Australia
Tel: (612) 9251 1933
Fax: (612) 9251 4333
E-mail: midasyd@bigpond.net.au

JAPAN
TOKYO
Director
Malaysian Industrial Development Authority
32F, Shiroyama Trust Tower
4-3-1, Toranomon, Minato-Ku
Tokyo 105-6032, Japan
Tel: (813) 5777 8808
Fax: (813) 5777 8809
E-mail: midatokyo@midajapan.or.jp
Website: www.midajapan.or.jp

OSAKA
Director
Malaysian Industrial Development Authority
Mainichi Intencio 18-F
3-4-5, Umeda, Kita-ku
Osaka 530-0001, Japan
Tel: (816) 6451 6661
Fax: (816) 6451 6626
E-mail: midaosaka@mida.or.jp

KOREA, REPUBLIC OF
Counsellor (Investment)
Embassy of Malaysia
(Investment Section)
17th Floor, SC First Bank Building
100, Gongpyung-dong
Jongro-gu
Seoul 110-702
Republic of Korea
Tel: (822) 733 6130 / 6131
Fax: (822) 733 6132
E-mail: midasel@chollian.net

PEOPLE’S REPUBLIC OF CHINA
SHANGHAI
Consul (Investment)
Consulate General of Malaysia
(Investment Section)
Unit 807-809, Level 8, Shanghai Kerry Centre,
No.1515, Nanjing Road (West)
Shanghai 200040
People’s Republic of China
Tel: (8621) 6289 4547/

(8621) 5298 6335
Fax: (8621) 6279 4009
E-mail: midash@online.sh.cn

GUANGZHOU
Director
Malaysian Industrial Development Authority
Unit 1804B-05
CITIX Plaza Office Tower
233 Tianhe Be Road Guangzhou,
510610, China
Tel: (8620) 8752 0739
Fax: (8620) 8752 0753
E-mail: midagz@mida.org.cn

TAIWAN
Director (Investment Section)
Malaysian Friendship & Trade Centre
12F, Suite A, Hung Kuo Building
167, Tun Hua North Road,Taipei
105 Taiwan
Tel: (8862) 2713 5020
Fax: (8862) 2514 7581
E-mail: midatpe@ms18.hinet.net

INDIA
Director
Malaysian Industrial Development Authority
8th Floor, Maker Maxity,
Bandra Kurla Complex
Mumbai 400 050, India
E-mail: malmumbai@kln.gov.my

UNITED ARAB EMIRATES
Consul Investment
Consulate General of Malaysia
Malaysia Trade Centre
Ground Floor, Al-Safeena Building, Zaabeel Road
P.O. Box 4598
Dubai, United Arab Emirates
Tel: (9714) 334 2632
Fax: (9714) 3341869
E-mail: mida_dxb@eim.ae

EUROPE
FRANCE
Director
Malaysian Industrial Development Authority
42, Avenue Kleber
75116 Paris
France
Tel: (331) 4727 3689 / 6696
Fax: (331) 4755 6375
E-mail: mida.paris@wanadoo.fr

GERMANY
Director
Malaysian Industrial Development Authority
17th Floor, Frankfurt Kastor,
Platz der Einheit 1
60327 Frankfurt
Germany
Tel: (4969) 9750 3125
Fax: (4969) 9750 3325
E-mail: mida.frankfurt@t-online.de

ITALY
Consul (Investment)
Consulate of Malaysia
(Investment Section)
5th Floor, Piazza Missori, 3
20123 Milan (MI)
Italy
Tel: (3902) 3046 5221
Fax: (3902) 3046 5242
E-mail: midamln@tin.it

SWEDEN
Economic Counsellor
Embassy of Malaysia
Karlavaegen 37
P.O. Box 26053
S-10041 Stockholm
Sweden
Tel: (468) 791 7942/ 440 8400
Fax: (468) 791 8761
E-mail: mida@malemb.se

UNITED KINGDOM
Director
Malaysian Industrial Development Authority
17 Curzon Street
London W1J 5HR
United Kingdom
Tel: (4420) 7493 0616
Fax: (4420) 7493 8804
E-mail: midalon@btconnect.com

NORTH AMERICA
LOS ANGELES
Consul (Investment)
Consulate General of Malaysia
(Investment Section)
550, South Hope Street, Suite 400
Los Angeles, California 90071
United States of America
Tel: (1213) 955 9183/9877
Fax: (1213) 955 9878
E-mail: lacamida@aol.com

SAN JOSE
Director
Malaysian Industrial Development Authority
226, Airport Parkway, Suite 480
San Jose, California 95110
United States of America
Tel: (1408) 392 0617/8
Fax: (1408) 392 0619
E-mail: midasanjose@aol.com

CHICAGO
Director
Malaysian Industrial Development Authority
John Hancock Centre, Suite 1515
875, North Michigan Avenue
Chicago, Illinois 60611
United States of America
Tel: (1312) 787 4532
Fax: (1312) 787 4769
E-mail: mida@midachicago.org

NEW YORK
Consul (Investment)
Consulate General of Malaysia
(Investment Section)
313 East, 43rd Street
New York, New York 10017
United States of America
Tel: (1212) 687 2491
Fax: (1212) 490 8450
E-mail: mida@midany.org

BOSTON
Director
Malaysian Industrial Development Authority
One International Place, Floor 8
Boston, Massachusetts 02110
United States of America
Tel: (1617) 338 1128/ 338 1129
Fax: (1617) 338 6667
E-mail: midaboston@aol.com
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APPENDIX I List of Promoted Activities and Products - General



I. AGRICULTURAL
PRODUCTION

1. Cultivation of tea
2. Cultivation of fruits
3. Cultivation of vegetables, tubers

or roots
4. Cultivation of rice or maize
5. Cultivation of herbs or spices
6. Cultivation of essential oil crops
7. Production of planting materials
8. Cultivation of crops for animal

feed
9. Floriculture

10. Apiculture
11. Livestock farming (excluding

rearing of chickens, ducks or pigs)
12. Production of breeder stock
13. Spawning, breeding and

culturing of aquatic products
14. Off-shore fishing
15. Cultivation of medicinal plants
16. Sericulture*
17. Cultivation of cocoa*
18. Cultivation of coconut*
19. Cultivation of sago palm*
20. Rearing of chickens and ducks*

II. PROCESSING OF
AGRICULTURAL
PRODUCE

1. Chocolate and chocolate
confectionery

2. Fruits
3. Vegetables, tubers or roots
4. Essential oils
5. Livestock products
6. Aquatic products
7. Agricultural waste or agricultural

by-products
8. Aquaculture feed
9. Plant extracts for pharmaceutical,

perfumery, cosmetic or food
industries

10. High fructose syrup
11. Cocoa and cocoa products
12. Food supplements
13. Illipe products*
14. Coconut products except copra

or crude coconut oil*
15. Starch products*

III. FORESTRY AND
FORESTRY PRODUCTS

1. Cultivation of timber, bamboo
or cane

2. Cane products
3. Bamboo products

IV. MANUFACTURE OF
RUBBER PRODUCTS

1. Earthmover tyres, agricultural
tyres, industrial tyres, commercial
vehicle tyres, motorcycle tyres,
aircraft tyres or solid tyres

2. Precured tread liners
3. Retreading of aircraft tyres
4. Latex products:

a. Surgical gloves
b. Safety/special function gloves
c. Condoms
d. Catheters
e. Rubber (elastomeric) specialty

coatings
f. Rubberised fabrics
g. Carpet underlay*
h. Swimming caps*
i. Balloons*
j. Finger cots*
k. Toys*
l. Latex thread*

5. Dry rubber products:
a. Beltings
b. Hoses, pipes and tubings
c. Rubber profiles
d. Inflatable rubber products
e. Industrial and office

equipment rollers
f. Seals, gaskets, washers,

packings and rings
g. Anti-vibration, damping and

sound insulation products
h. Rubber linings
i. Rubber floorings
j. Rubber moulds
k. Modified natural rubber

6. Reclaimed rubber
7. Rubber support

V. MANUFACTURE OF OIL
PALM PRODUCTS AND
THEIR DERIVATIVES

1. Oleochemicals or oleochemical
derivatives or preparations

2. Margarine, vanaspati, shortening
or other manufactured fat products

3. Fatty acid distillate derivatives
4. Cocoa butter replacers, cocoa

butter substitutes, cocoa butter
equivalent, palm mid fraction
or special olein

5. Crude palm kernel oil and palm
kernel cake/expeller

6. Palm-based nutraceuticals,
constituents of palm oil/palm
kernel oil

7. Palm-based food products:
a. Specialty animal fat replacer
b. Palm-based mayonnaise and

salad dressing
c. Substituted coconut milk/

powder
d. Red palm oil and its products
e. Palm-based food ingredient
f. Modified (interesterified)

palm oil and palm kernel oil
products

g. Microencapsulated palm-
based products

8. Processed products from:
a. Palm fatty acid distillate/

palm kernel fatty acid distillate
b. Palm kernel cake/expeller
c. Palm oil mill effluent

9. Products from palm biomass
10. Refining of palm oil or palm

kernel oil*

VI. MANUFACTURE OF
CHEMICALS AND
PETROCHEMICALS

1. Chemical derivatives from
organic or inorganic sources

2. Fine chemicals
3. Basic manufacture of pesticides
4. Petrochemical products
5. Epoxy encapsulation moulding

compounds
6. Cable compounds (excluding

PVC cable compound)
7. Titanium dioxide pigment
8. Barium sulphate pigment
9. Iron dioxide pigment

10. Metallic pigment
11. Recycling of chemicals
12. Anti-tack solutions
13. Inkjet inks
14. Cleaning preparations, cosmetics

or toilet preparations*
15. Wax products*
16. Specialised paints or coatings*

VII. MANUFACTURE OF
PHARMACEUTICAL AND
RELATED PRODUCTS

1. Pharmaceutical goods
2. Clinical diagnostic reagents
3. Gelatine or gelatine products
4. Intravenous, dialysis or irrigating

solutions
5. Vaccines
6. Medicaments
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VIII. MANUFACTURE OF
WOOD AND WOOD
PRODUCTS

1. Reconstituted wood-based panel
boards or products

2. Wooden solid or other specialised
function doors or wooden solid
windows

3. Multi-ply parquet
4. Design, development and

production of wooden furniture
5. Insulation for cryogenic vessels
6. All wooden products except

sawn timber, veneer and plain
plywood*

IX. MANUFACTURE OF
PULP, PAPER AND
PAPERBOARD

1. Pulp
2. Newsprint
3. Security paper
4. Resin impregnated paper and

products thereof
5. Printing and writing paper
6. Corrugated medium paper,

testliner or kraftliner
7. Kraft paper
8. Paperboard
9. Moulded paper

10. Specialty paper
11. All types of paper and paper

products from pulp*

X. MANUFACTURE OF
TEXTILES AND TEXTILE
PRODUCTS

1. Natural or man-made fibres
2. Yarn of natural or man-made fibres
3. Woven fabrics
4. Finished knitted fabrics
5. Finishing of fabrics such as

bleaching, dyeing and printing
6. Knitwear
7. Skiwear or winter outerwear
8. Non-woven products
9. Elastic webbings

10. Textile hose piping

XI. MANUFACTURE OF
CLAY-BASED, SAND-
BASED AND OTHER
NON-METALLIC
MINERAL PRODUCTS

1. High alumina or basic
refractories

2. Kiln furniture
3. Laboratory, chemical or industrial

wares
4. Artware, ornaments or articles

for adornment of ceramic or glass
5. Glassware
6. High tension electrical glass

insulators
7. Glass components or parts for

electrical, electronic or
industrial use

8. Glass fibre in all forms produced
from basic raw materials

9. Finished woven fabrics of glass
fibre

10. Optical glass blanks
11. Alumino-silicate ceramics fibres
12. Ceramic components or parts

for electrical, electronic or
industrial uses

13. Fritz, zirconium silicate powder,
glaze or glaze stains

14. Silicon dioxide fillers
15. Rockwool
16. Synthetic industrial diamonds
17. Processed ball clay
18. Articles of pressed or moulded

glass such as bricks, tiles, slabs,
pellets, paving blocks and squares

19. Tableware
20. Coated glass
21. Integrated cement projects
22. Absorbent mineral clay
23. Marble and granite products
24. Gypsum plaster board
25. Panels, boards, tiles, blocks or

similar articles of vegetable
fibre, wood fibre, straw, wood
shavings or wood wastes,
agglomerated with cement,
plaster or with other mineral
binding substance

26. Crystalised glass panel
27. Processed kaolin*
28. Ceramic wall or floor tiles*
29. Vitrified clay pipes*
30. Calcium carbonate powder*
31. Coated or uncoated talc or barium

sulphate powders (average particle
size less than 5 microns)*

32. High grade silica sand or powder*
33. Clay roofing tiles*
34. Quicklime and hydrated lime*

XII. MANUFACTURE OF
IRON AND STEEL

1. Blooms or slabs of steel
2. Shapes or sections of steel of

height more than 200 mm
3. Plates, sheets, coils, hoops or

strips of steel:

a. Hot rolled plates, sheets,
coils, hoops or strips

b. Cold rolled/cold reduced
plates, sheets, coils, hoops
or strips

4. Seamless steel pipes
5. Seamless high pressure gas

cylinders
6. Steel tyre cord and high pressure

reinforced hose wire
7. Ferromanganese, silicon

manganese or ferrosilicon
8. Electrolytic galvanised steel sheet

in coil
9. Welded steel pipes or pipe fittings*

10. Bars or wire rods (except those
of mild steel), angles, shapes or
sections of all grades of steel
either hot-rolled, cold-rolled or
cold-finished*

11. Wires or wire products of iron
or steel*

12. Steel fabricated products*

XIII. MANUFACTURE OF
NON-FERROUS METALS
AND THEIR PRODUCTS

1. Dressing and/or smelting of non-
ferrous metals other than tin
metals

2. Primary ingots, billets or slabs of
non-ferrous metals

3. Bars, rods, shapes or sections of
non-ferrous metals except EC
copper rods

4. Plates, sheets, coils, hoops or
strips of non-ferrous metals

5. Pipes or tubes of non-ferrous
metals

6. Copper clad laminates and
products from in-house copper
clad laminates

7. Powder, cream or paste of non-
ferrous metals

8. Aluminium composite panel
9. Wire or wire products of non-

ferrous metals*
10. Fabricated products of non-

ferrous metals*

XIV. MANUFACTURE OF
MACHINERY AND
MACHINERY
COMPONENTS

1. Specialised/process machinery
or equipment associated with
specific industry including:
a. Agricultural machinery or

equipment

Appendix I



b. Mining or mineral
extraction/processing
machinery or equipment

c. Construction machinery or
equipment

d. Waste water/sewage treatment
equipment

e. Industrial sewing machines
2. Supporting services machinery

or equipment including power
generating machinery or
equipment

3. Material handling machinery or
equipment including elevators or
escalators

4. Hand tools or power tools
5. Machinery and industrial

parts/components including:
a. Printing rolls or embossing rolls
b. Dicing blades, accessories

for silicon wafers or ceramic
substrates

c. Offset printing plates
d. Industrial seals or seal

materials
6. Machine tools (metalworking,

woodworking and others)
including welding/soldering
equipment

7. Packaging machinery
8. Machinery or equipment for the

services sector including:
a. Fire fighting equipment
b. Hand labellers

9. Reconditioning of heavy machinery
and equipment
a. Automobile air conditioning

compressors
10. Servicing and upgrading or

reconditioning of machinery and
equipment

XV. MANUFACTURE OF
TRANSPORT EQUIPMENT,
COMPONENTS AND
ACCESSORIES

1. Bicycles
2. Bicycles parts:

a. Drive set (chain wheel and
crank)

b. Brake set
c. Speed change set
d. Hub

3. Specialty cars
4. Engines
5. Engine parts:

a. Cylinder block, cylinder
head, rocker cover, flywheel
or pulley

b. Crank shaft, connecting rod,
cam shaft, rocker, rocker
shaft, engine valve, sprocket,
piston pin or piston

c. Intake manifold or exhaust
d. Oil pan, oil pump, oil pump

gear shaft, fuel pump, water
pump or oil seal

e. Timing belt, timing chain,
carburettor, ignition coil or
distributor

f. Fuel injection mechanism
(injector, pump, tubing,
valves, regulator, sensors,
electronic control modules)

g. High tension cables
h. Engine bracket
i. Magneto
j. Capacitor discharge unit

6. Transmissions
7. Transmission parts:

a. Transmission shift lever and
fork

b. Transmission control linkages
c. Speedometer pinion
d. Clutch
e. Torque converter
f. Drive shaft

8. Axle, wheel, wheel hub or knuckle
9. Disc brake, drum brake, brake

cylinder, brake master cylinder,
brake booster, anti-lock braking
mechanism, clutch master
cyclinder or clutch operating
cyclinder.

10. Steering wheel, steering column,
steering gear box, power steering
pump, steering linkages, tie rod
or constant velocity joints, rack
tubes for hydraulic/electric
power steering and feed pipes
for hydraulic power steering

11. Stabilizer bar, suspension arm or
suspension arm shaft and member

12. Body panels, chassis frame, fuel
tank, window regulator, locks
and keys or hinges

13. Head lights, indicating/signalling
lights, meters, gauges, switches
or horns

14. Weather strips, control cables,
speedometer cables, metalic
tubings or hoses

15. Catalytic converter
16. Vehicle safety air bag
17. Navigational system
18. Automotive electronic

module/component or sensor
19. Seat mechanism including seat

adjuster or locking mechanism
or seat recliner

20. System integrator:
a. Front corner module
b. Rear corner module
c. Instrument panel module
d. Strut and absorbers and

spring assembly module
e. Bumper assembly
f. Front cross member module
g. Function integrated door

module
h. Fuel tank module
i. Seat assembly
j. Pedal assembly
k. Door trim assembly
l. Floor console assembly
m. Tyre and wheel assembly
n. Brake system
o. Wiper system
p. Exhaust system
q. Audio system
r. HVAC (Heater Ventilation

Air-conditioning system)
s. Airbag system
t. Power and signal distribution

system
u. Alarm system
v. Seat belt system
w. Exterior lighting system
x. Body in white assembly

21. Gear
22. Cooling equipment, air-inlet

equipment or exhaust equipment,
compressor and expansion valve
for automotive air-conditioning

23. Aerospace industry:
a. Manufacture and assembly

of aircraft
b. Manufacture of aircraft

equipment, components,
accessories or parts thereof

c. Ground support equipment
for aerospace industry

24. Pleasure crafts, hydrofoils or
hovercrafts

25. Maintenance, repair, overhaul or
service of aircraft, aircraft
components or accessories or
testing and repairing of avionics

26. Manufacture of train and related
equipment:
a. Construction of locomotive,

rail car
b. Coach, wagon, bogie
c. Electric multiple unit and

power generating car
d. Railway signalling and

communication system
27. Electrical or electronics systems

instrumentation*
28. Ship building*
29. Ship repair*
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XVI. SUPPORTING
PRODUCTS/ACTIVITIES

1. Metal castings
2. Metal forgings
3. Metal surface treatment/finishing
4. Machining
5. Moulds, tools and dies
6. Powder metallurgical parts

(sintering of metal parts)
7. Heat treatment
8. Mould texturing
9. Irradiation service

10. Gas sterillisation service
11. Overhaul, repair, reconditioning,

modification or servicing and
testing of turbine engines,
components or sub-assemblies

12. Advanced composite materials
13. Mould designing
14. Advanced surface treatment or

finishing for precision engineering
plastic parts

15. High purity gas piping system and
parts thereof

16. Metal stamping*
17. Galvanising, shearing or slitting

of metal sheets or other related
engineering services*

XVII.MANUFACTURE OF
ELECTRICAL AND
ELECTRONIC
PRODUCTS AND
COMPONENTS AND
PARTS THEREOF

1. Digital television receivers
2. Colour television receiver parts:

a. Cathode ray tubes
b. Electron guns
c. Polished glass panels or glass

funnels for colour picture tubes
3. Digital audio video

recorders/players and parts:
a. Digital audio video recorders/

players
b. Digital tape mechanisms
c. Digital disc mechanisms
d. Optical pick-up units
e. Magnetic heads

4. Computers, parts and peripherals:
a. Computers (excluding

detached peripherals not
manufactured in-house)

b. Monitors
c. Computer printers (including

printer mechanism)
d . Printer heads
e. Computer scanners
f. Drive units

g. Head gimbal assemblies/
head carriage assemblies

h. Headstack assemblies
i. Computer magnetic heads
j. Data storage media
k. Voice coil motors
l. Actuators
m. Electronic games equipment

including photodetector
joysticks

n. Disk substrates or disk blanks
o. Re-manufacturing of computer

drives
5. Electronic components:

a. Quartz crystals
b. Motors
c. Printed circuit boards

(excluding rigid single sided
circuit boards)

d. Cables or wires for electronic
devices including flat cables

e. Hermetic seals
f. Electrical/electronic

components moulded with
magnets

g. Heat shrinkable cable joints
and terminations

h. Thermistors
i. Connectors with or without

wires or cables
j. Bonding wires
k. Lead-frames
l. Magnets or ferrite cores
m. Displays-electroluminescent,

plasma or liquid crystal
n. Membrane switches
o. Surface mount components
p. Optical fibres or optical fibre

products
q. SMT chipholders on lead-

frames
r. Solar cells
s. Magnetron
t. Fabrication of light emitting

diodes (LED)
u. Precision bond pads

6. Recorded and unrecorded media:
a. Compact discs
b. Magnetic webs or pancakes

7. Electronic machines and
equipment/devices:
a. Teller machines
b. Office equipment
c. Alarm equipment/systems or

devices
d. Ultrasonic cleaners
e. Computing scales
f. Cash registers
g. Demagnetisers
h. Industrial controllers
i. Computer Aided Design

(CAD), Computer Aided

Manufacturing (CAM) or
Computer Aided Engineering
(CAE) equipment

j. Robots or robotics
k. Multimedia integrated

controller
8. Wafer fabrication:

a. Semiconductor wafer
fabrication

b. Reclaimed silicon wafers
c. Wafer or die level preparation

9. Electrical products:
a. Uninterruptible power supplies
b. Batteries excluding

manganese dioxide, dry cells
and lead acid batteries

c. Solar panels
d. Energy saving lighting and/or

display
e. High intensity discharge

(HID) lamps and parts thereof
10. Telecommunication:

a. Telecommunication equipment
including multi feature mobile
phones but excluding fixed
line telephone sets

b. Antennae for communication
equipment

c. Voice/pattern/vision
recognition or synthesis
equipment

d. Data terminal displays
e. Global positioning system
f. Electronic navigational aid
g. Electronic tracking aid

11. Software development and
production

12. Discharge tubes and products
thereof

13. Air steriliser
14. Transformers or coils*
15. Automatic gate mechanisms*
16. Consumer electronic products;

parts, sub-assemblies or
accessories thereof*

17. Industrial electronic products;
parts, sub-assemblies and
accessories thereof *

18. Electrical household appliances
and parts thereof *

19. Electrical industrial equipment or
parts thereof *

XVIII.MANUFACTURE OF
PROFESSIONAL,
MEDICAL, SCIENTIFIC
AND MEASURING
DEVICES/PARTS

1. Medical, surgical, dental or
veterinary devices/equipment
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2. Gauges or measuring apparatus
3. Surveying, hydrographic,

navigational, meteorological,
hydrological or geophysical
instruments

4. Testing equipment
5. Clocks or watches
6. Stainless steel cannulae or tubes

for needles
XIX. MANUFACTURE OF

PHOTOGRAPHIC,
CINEMATOGRAPHIC,
VIDEO AND OPTICAL
GOODS

1. Cameras
2. Lenses
3. Binoculars, telescopes, magnifying

glasses or microscopes
4. Cinematographic or video

equipment

XX. MANUFACTURE OF
PLASTIC PRODUCTS

1. Inflatable plastic products
2. Specialised plastic films/sheets
3. Geosystems products [Cellular

Confinement System (CCS) and
Porous Pavement System (PPS)]

4. Plastic products for engineering
use

5. Precision engineering plastic
products

6. Multiwall pipes
7. Expanded polystyrene foam*

XXI. MISCELLANEOUS

1. Musical instruments
2. Furniture hardware
3. Souvenirs, handicrafts or giftware
4. Electronic toys
5. Sports goods or equipment
6. Spectacles or spectacle frames
7. Accessories for the textile industry
8. Cutlery
9. Lock sets or lock cylinder

mechanisms
10. Jewellery of precious metal
11. Costume jewellery
12. Designing and printing of

decorative surfaces for
commercial applications

13. Integrated exhibits
14. Microbials and probiotics
15. Bank notes
16. Thermic containers and parts

thereof
17. Biodegradable disposable

packaging and household wares

18. Bio-ceramic embedded textile
products

19. Personal ballistic armour
20. Ball pen tips
21. Fall protection equipment
22. Toys (excluding electronic toys)*
23. Art and design apparatus - all types*
24. Enamelled household ware*
25. Cooker or barbeque sets*

XXII.HOTEL BUSINESS AND
TOURIST INDUSTRY

1. Establishment of medium and
low-cost hotels (up to a three-
star hotel)

2. Expansion/modernisation of
existing hotels

3. Establishment of tourist projects
4. Expansion /modernisation of

tourist projects
5. Establishment of recreational

camps
6. Establisment of convention centres

XXIII. FILM INDUSTRY

1. Film or video production
2. Post production for film or video

XXIV. MANUFACTURING
RELATED SERVICES

1. Research and development (R&D)
2. Design and prototyping
3. Technical or vocational training
4. Integrated logistic services
5. Integrated market support services
6. Integrated centralised utility

facilities
7. Total chemical management system
8. Cold chain facilities and services

for food products
9. Environmental management

(a) Energy conservation /
efficiency services

(b) Energy generation activities,
using renewable energy
sources (biomass, hydro
power, solar power)

(c) Storage, treatment and
disposal of toxic and
hazardous waste

(d) Waste recycling activities
(i) agricultural waste or

agricultural by-
products

(ii) recycling of toxic and
non-toxic wastes

XXV. MANUFACTURE OF
KENAF BASED
PRODUCTS

1. Animal feed, kenaf particle or
fibre, reconstituted panel, board
or products and moulded product.

XXVI. PROTECTIVE
EQUIPMENT AND
DEVICES

1. Coated/knitted safety gloves
2. Personal protective shield for body
3. Advance ballistic protection glass

Note:

1st Schedule
Promoted activities/products for all areas

2nd Schedule
* Additional promoted activities and

products for promoted areas (other than
the Federal Territory of Labuan) i.e. Sabah,
Sarawak, Perlis, Kelantan, Terengganu,
Pahang and the district of Mersing in Johor.

3rd Schedule
For the Federal Territory of Labuan, only the
hotel business and tourist industry will
qualify for the consideration of incentives
gazetted for the promoted areas.
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LIST OF PROMOTED ACTIVITIES ON MANUFACTURING RELATED SERVICES

1. Operational Headquarters
2. Regional Distribution Centres
3. International Procurement Centres
4. Regional Offices
5. Representative Offices
6. Research and development (R&D)
7. Design and prototyping
8. Technical or vocational training
9. Integrated logistic services
10. Integrated market support services
11. Integrated centralised utility facilities
12. Total chemical management system
13. Cold chain facilities and services for food products
14. Environmental management

(a) Energy conservation/efficiency services
(b) Energy generation activities, using renewable energy sources (biomass, hydro power,

solar power)
(c) Storage, treatment and disposal of toxic and hazardous waste
(d) Waste recycling activities

(i) agricultural waste or agricultural by-products
(ii) recycling of toxic and non-toxic wastes.
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LIST OF PROMOTED
ACTIVITIES AND PRODUCTS FOR
HIGHTECHNOLOGY COMPANIES

WHICH ARE ELIGIBLE FOR
CONSIDERATION OF
PIONEER STATUS OR

INVESTMENTTAX ALLOWANCE
UNDERTHE

PROMOTION OF INVESTMENTS
ACT 1986

APPENDIX III List of Promoted Activities and Products - High Technology Companies

Published : January 2009. This list is valid at the time of printing. For updates, please visit our website at www.mida.gov.my



I. ADVANCED ELECTRONICS

1. Design, development and
manufacture of:
a. computer or peripheral
b. microprocessor application

2. Development and production of
communication equipment

3. Design and production of
integrated circuits (ICs)

4. Development and production of
cathode ray tubes and advance
displays

5. Design, development and
manufacturer of printer heads,
head gimbals/head carriages,
headstacks, magnetic heads, voice
coil motors and actuators

6. Development and production of
advanced connectors

7. Development and manufacturing
of high density interconnect
printed circuit boards (PCB)
excluding rigid single-sided PCB

8. Design, development and
manufacture of printer mechanism

9. Development and production of
surface mount components

10. Design, development and
manufacture of electro-magnetic
interference (EMI) shielding products

11. Design, development and
manufacture of contra rotator
washing machines

12. Development and production of
digital audio/video products

II. EQUIPMENT/
INSTRUMENTATION

1. Design, development and
manufacture of:
a. medical equipment
b. medical implant or devices
c. scientific equipment
d. cyclonic separation equipment

2. Development and production of
high pressure water cutting
equipment

3. Design, development and
manufacture of air flow equipment
and related products

4. Development and production of
high voltage busbars, auto transfer
switches and dry type distribution
transfomers

III. BIOTECHNOLOGY
1. Development, testing and

production of:
a. pharmaceuticals
b. fine chemicals
c. food or food ingredients
d. feed or feed supplements
e. biodiagnostics
f. horticultural products

2. Development and production of:
a. cell cultures
b. biopolymers
c. biomaterials

3. Development and production of
biotechnology processes for waste
treatment

IV. AUTOMATION AND
FLEXIBLE MANUFACTURING
SYSTEMS

1. Development and production of:
a. computer process control

systems/equipment
b. process instrumentation
c. robotic equipment
d. computer numerical control

(CNC) machine tools

V. ELECTRO-OPTICS AND
NON-LINEAR OPTICS

1. Development and production of:
a. optical lenses
b. laser application equipment
c. fibre-optic communication

equipment
2. Design, development and

production of cameras including
lens units, lens barrel units and
view finder units

VI. ADVANCED MATERIALS

1. Development and production of:
a. polymers or biopolymers
b. superconductors
c. fine ceramics or advanced

ceramics
d. high strength composites
e. pigments

2. Nano particles and their
formulations thereof

VII. OPTOELECTRONICS

1. Development and production of:
a. optoelectronics systems

components
b. optical systems components
c. photo-couplers
d. semiconductors lasers

VIII. SOFTWARE ENGINEERING

1. Development and production of:
a. neural networks
b. pattern recognition systems
c. machine vision
d. fuzzy logic systems

IX. ALTERNATIVE ENERGY
SOURCES

1. Development and production of:
a. fuel cells
b. polymer batteries
c. solar cells
d. renewable energy
e. floating energy power system

X. AEROSPACE

1. Design or development and
production or assembly of:
a. aircraft
b. aircraft equipment,

components or accessories or
parts of aircraft

2. Modification and/or conversion of
aircraft

3. Refurbishment or re-manufacture
of aircraft equipment, components
or accessories or parts of aircraft

XI. FOOD PRODUCTION
AND FOOD PROCESSING

1. Food production using emerging
technologies and advanced farming
systems.

2. Development, testing and
manufacturing of food products
using emerging technologies and
advanced manufacturing systems

XII. ENGINEERING SUPPORT
INDUSTRIES/SERVICES

1. Design or development and
manufacture of:
a. trim and form dies
b. semiconductor

cavity/encapsulation moulds
c. suspension tooling for hard

disk drive parts
d. progressive tooling for lead

frames
e. fibre optic connection tooling
f. moulds, tools and dies for

automotive industry
2. Design, development and

manufacture of advanced toolings
and equipment for the production
of precision components/parts for
industrial applications

3. Development and production of
precision machined and die cast
parts using advanced
manufacturing systems

4. Design and development including
prototyping

XIII. WOOD PROCESSING

1. Development, testing and
processing of engineered wood
products

XIV. IRON AND STEEL

1. Super fine spring wire of diameter
2.0mm and below
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I. MANUFACTURE OF
RUBBER PRODUCTS

1. Moulded rubber products
2. Conveyor belts, transmission

belts, V-type belts or rubber
beltings

II. MANUFACTURE OF
PLASTIC PRODUCTS

1. Plastic products for engineering
use

III. MANUFACTURE OF
CLAY-BASED, SAND-
BASED AND OTHER
NON-METALLIC
MINERAL PRODUCTS

1. Ceramic components or parts
for electrical, electronic or
industrial uses

2. Glass envelopes
3. Glass fittings
4. Advanced composite materials

or products

IV. MANUFACTURE OF
TEXTILES AND TEXTILE
PRODUCTS

1. Elastic webbings

V. MANUFACTURE OF
IRON AND STEEL

1. Wire or wire products of iron
and steel

2. Steel fabricated products

VI. MANUFACTURE OF
NON-FERROUS METALS
AND THEIR PRODUCTS

1. Copper clad laminates and
products thereof

2. Wire or wire products of non-
ferrous metals

3. Fabricated products of non-
ferrous metals

VII. SUPPORTING
PRODUCTS/SERVICES

1. Metal castings
2. Metal forgings
3. Plating
4. Machining
5. Moulds, tools or dies
6. Heat treatment
7. Mould texturing
8. Metal stamping
9. Industrial seals or seal materials

10. Powder metallurgical parts
(sintering of metal parts)

11. Maintenance, repair, overhaul,
modification, servicing or testing
of turbine engines, components
or sub-assemblies

12. Maintenance, repair, overhaul,
modification, servicing or testing
of aircraft, aircraft components
or accessories

13. Maintenance, repair, overhaul,
modification, servicing or testing
of ship components or
accessories

VIII. MANUFACTURE OF
TRANSPORT EQUIPMENT,
COMPONENTS AND
ACCESSORIES

1. Parts and components for
bicycles or tricycles

2. Parts and components for
pleasure crafts, hydrofoils or
hovercrafts

3. Parts, components or accessories
for motor vehicles

4. Aircraft equipment, components,
accessories or parts thereof

IX. MANUFACTURE OF
MACHINERY AND
MACHINERY
COMPONENTS

1. Machinery components

X. MANUFACTURE OF
ELECTRICAL AND
ELECTRONIC
PRODUCTS AND
COMPONENTS AND
PARTS THEREOF

1. Computer peripherals:
a. Drive units
b. Keyboards

2. Alarm equipment/system or
devices

3. Parts, sub-assemblies or
accessories of consumer or
industrial electronic products
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I. AGRICULTURAL ACTIVITIES
1. Aquaculture
2. Apiculture
3. Flowers or ornamental foliages
4. Sericulture

II. PROCESSING OF
AGRICULTURAL PRODUCE

1. Coffee
2. Tea
3. Fruits
4. Vegetables
5. Herbs or spices
6. Cocoa and cocoa products
7. Coconut products except copra and

crude coconut oil
8. Starch and starch products
9. Cereal

10. Sugar and confectionary products
11. Plant extracts
12. Aquatic products
13. Livestock products
14. Apiculture products
15. Aquaculture products
16. Animal feed ingredients
17. Agricultural wastes and by-products

III. FORESTRY PRODUCTS
1. Rattan products (excluding pole,

peel and split)
2. Bamboo products
3. Other forestry products

IV. MANUFACTURE OF
RUBBER PRODUCTS

1. Moulded rubber products
2. Extruded rubber products
3. General rubber products
4. Foam rubber products
5. Inflatable rubber products

V. PROCESSING OF OIL PALM
PRODUCTS AND THEIR
DERIVATIVES

1. Margarine, vanaspati, shortening
and other manufactured fat products

2. Oleochemical or oleochemical
derivatives or preparations

3. Biomass products
4. Palm heart products
5. Palm oil/palm kernel oil wastes or

by-products

VI. MANUFACTURE OF
CHEMICALS AND
PHARMACEUTICALS

1. Pigment preparation and dispersions
or special coatings

2. Desiccant
3. Bio-resin (biopolymer)
4. Herbal medicament and

preparations
5. Inkjet inks

VII. MANUFACTURE OF WOOD
AND WOOD PRODUCTS

1. Decorative panel boards (excluding
plain plywood)

2. Timber mouldings
3. Builders carpentry and joinery
4. Products derived from utilisation of

wood waste (e.g. activated charcoal,
wooden briquettes, wood wool)

5. Wooden household and office
articles

VIII. MANUFACTURE OF PAPER
AND PAPERBOARD
PRODUCTS

1. Moulded paper products

IX. MANUFACTURE OF
TEXTILES AND TEXTILE
PRODUCTS

1. Batik
2. Accessories for the textile industry
3. Knitted fabrics
4. Hand woven fabrics

X. MANUFACTURE OF CLAY-
BASED AND SAND-BASED
PRODUCTS AND OTHER
NON-METALLIC MINERAL
PRODUCTS

1. Artware, ornaments and articles of
ceramic or glass

2. Glass fittings for lighting purposes
3. Panels, boards, tile blocks and

similar articles of vegetable fibre,
straw, wood shavings or wood
wastes, agglomerated with cement
plaster or with other mineral binding
substances

4. Abrasive products for grinding,
polishing and sharpening

XI. MANUFACTURE OF IRON
AND STEEL PRODUCTS

1. Wire and wire products
2. Fabricated products

XII. MANUFACTURE OF NON-
FERROUS METALS AND
THEIR PRODUCTS

1. Wire and wire products
2. Powder, cream or paste
3. Fabricated products

XIII. SUPPORTING PRODUCTS
AND SERVICES

1. Metal forgings
2. Machining
3. Metal stamping
4. Surface treatment/ finishing
5. Moulds, tools and dies
6. Industrial seals or seals materials
7. Cutting tools
8. Metal casting
9. Powder metallurgical parts (sintering

of metal parts)
10. Mould texturing

XIV. MANUFACTURE OF
HANDTOOLS

1. Handtools

XV. MANUFACTURE OF
TRANSPORT,
COMPONENTS, PARTS AND
ACCESSORIES

1. Transport components, parts and
accessories

XVI. MANUFACTURE OF PARTS
AND COMPONENTS FOR
MACHINERY AND
EQUIPMENT

1. Parts and components for machinery
and equipment.

XVII.ASSEMBLY AND
MANUFACTURE OF
ELECTRICAL AND
ELECTRONIC PRODUCTS,
COMPONENTS AND PARTS
THEREOF

1. Decorative lights
2. Antennae
3. Capacitors
4. Disc card players
5. Energy-saving lighting and/or display

6. Resistors
7. Power supplies
8. Invertors
9. Key pads and key switches

10. Printed circuit board assemblies
using surface mount technology

11. Electronic ballast
12. Three-phase electrical accessories or

devices
13. Telecommunication equipment,

computer/computer peripherals and
industrial electronic equipment

14. Electrical security equipment/devices,
components and parts thereof

15. Measurement or scale instruments
16. Security equipment/devices,

components and parts thereof
17. Testing equipment
18. Consumer electrical parts and

components
19. Consumer electronics parts and

components
20. Industrial electrical parts and

components thereof
21. Industrial electronics parts and

components thereof

XVIII. MANUFACTURE OF
KITCHENWARE AND
TABLEWARE

1. Kitchenware
2. Tableware

XIX. MANUFACTURE OF
FURNITURE, PARTS AND
COMPONENTS

1. Furniture, parts and components

XX. MANUFACTURE OF
GAMES AND ACCESSORIES

1. Games and accessories

XXI. MANUFACTURE OF
HANDICRAFTS AND
SOUVENIRS

1. Handicrafts
2. Souvenirs, giftware and decorative

wares

XXII.MANUFACTURE OF
SPORTS GOODS AND
EQUIPMENT

1. Sports goods and equipment

XXIII.MANUFACTURE OF
JEWELLERY AND RELATED
PRODUCTS

1. Jewellery
2. Processed gems

XXIV.MANUFACTURE OF
PLASTIC PRODUCTS

1. Decorative panels and ornaments
2. Bathroom and kitchen accessories
3. Plastic coils/mats
4. Epoxy encapsulation moulding

compound
5. Geosystem products (cellular

confinement system)

XXV. MISCELLANEOUS
1. Wax products
2. Microbials and probiotics
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